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Introduction and Welcome 

 
Welcome to Emmanuel Anglican College and thank you for your interest in our 
College Community. Emmanuel Anglican College is committed to developing strong 
and successful international educational relationships and opportunities for the 
benefit of both our community and international students, families and 
communities.  
 
Emanuel Anglican College’s International Student Program invites, welcomes and 
supports: 

 

• Study Tours 

• Short Stay and Semester Program Students 

• Long Term Students seeking to graduate with an Australian Educational 
Certification 

 
The College has full accreditation to provide 25 places to international students in both primary and 
secondary education. Completion of Year 11 and Year 12 could lead to the attainment of the Higher 
School Certificate (HSC) credential. 
 
The College Study Tour and Short Stay Programs for International Students provide a unique 
opportunity for students to experience life in Australia, practice their English language skills, study 
new and exciting courses and make new friends. 
 
We look forward to you joining our College community and I wish you well in your studies. 
Remember to practice your English whenever you get the opportunity, as this will help improve your 
language skills and assist you in developing confidence with your speaking, reading and writing of 
English. 
 
For further information and enrolment enquiries please contact the College Registrar at 
registrar@eac.nsw.edu.au. 
 

 
Mr Robert Tobias 
Principal – Emmanuel Anglican College 
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Overview of Our College 

 
Emmanuel Anglican College, Ballina - or EAC as the College is often referred to, was created as an 
Anglican College within the Diocese of Grafton.  It has a strong Christian intent within the Anglican 
tradition.  It is part of the network of Anglican Colleges within the Diocese – Lindisfarne Anglican 
Grammar School in the Tweed, Clarence Valley Anglican School at Grafton, Bishop Druitt College in 
Coffs Harbour and St Columba Anglican School at Port Macquarie. 
 

Emmanuel Anglican College opened in 1998 with a student 
population of 16. It was located at Gunundi, an Anglican 
Conference Centre at East Ballina. It moved to its present 
location in West Ballina in 2000 and has continued to grow, 
with a current enrolment of over 700 students ranging from 
Pre-school to Year 12. 
 
Emmanuel Anglican College is highly regarded as a centre 
for academic and pastoral excellence in the Northern 

Rivers. This is reinforced by the outstanding results achieved in external competitions, tests and 
examinations each year. These results are a reflection of the personalised care and culture of 
learning that are part of the fabric of EAC. Students feel valued, are engaged in their learning and 
enjoy their days at school. The size of the College community enables teachers to build genuine 
relationships with each student and to get to know them as learners. Each student is valued for their 
unique personality and gifts and the broad nature of our curricular and extra-curricular program 
allows students to explore areas of interest in new and exciting ways. It is in this context that they 
are given the best opportunities to grow, develop and achieve. The emphasis of all that happens at 
EAC is on the student; their wellbeing and their learning. It is only natural that when this is at the 
heart of what we do, student achievement will follow. 
 
As an Anglican College, our Christian ethos underpins all that we do and is evident in the prayer and 
worship life of the College, our Religious and Values Education program, our strong pastoral care 
practices and opportunities to serve the wider community. We pride ourselves on our excellent staff 
who are approachable, enthusiastic, knowledgeable and dedicated. Our teachers are highly qualified 
and innovative in their classroom practices. Teachers design lessons that are interesting, challenging 
and enjoyable for our students and our College’s goal is for every student to enjoy their learning and 
to experience success in all that they do. 
 
Learning takes place in an outstanding physical environment with open, modern and fresh learning 
facilities. A wide variety of co-curricular activities are offered and the College has exceptional 
facilities to support these activities. 
 
An outstanding feature of our College is our student body. Our students take real pride in their 
College and embrace the learning opportunities afforded them. As our students progress from Pre-
school to graduation we encourage them to be confident, articulate, resilient, independent and life-
long learners. We support them as they take on various responsibilities within the College and 
recognise that each student is unique with varying gifts and talents that need to be nurtured and 
developed. 
 
As education is a partnership between the College and the family, we encourage parent involvement 
in College activities. EAC’s parent body is a great strength of the College and parents are very 
welcoming of new families in to our College community. The College’s parent organisation is known 
as the ‘Friends of EAC’ and this association works tirelessly to support the goals of the College. 
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Aims and Objectives of Emmanuel Anglican College 

 
The aim of Emmanuel Anglican College is to provide a co-educational centre of learning within the 
context of a Christian community of faith in the Anglican tradition, characterised by a challenge to 
embrace the Spirit of Christ in our time. 
  
To achieve this aim, families and students together with the College staff will be committed to: 
  

• The development of the unique potential of each student through extensive participation in 
intellectual, spiritual, cultural and physical pursuits of the College.  

 

• The individual educational needs of each student to develop self confidence, high self 
esteem and respect and tolerance for all humanity and creation.  

 

• The development of self discipline and the striving for excellence in each student, to his/her 
own level of achievement. 

 

• The provision of non-vocational interests and skills for students which will assist them to 
make optimum use of leisure time. 

 

• The practice of Pastoral Care based on Christian beliefs and values and which draws the 
College community together. 

 

• The promotion of both pride in and respect for the College as a centre of learning where the 
Spirit of Christ in our time, is embraced. 
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Our Vision, Mission and Values 

 
Our Vision 
An Anglican educational community inspiring learning, living and leading. 
 
Our Mission 
As a co-educational College founded in the Anglican tradition, we will: 

• Celebrate our Christian faith 

• Encourage excellence 

• Promote life-long learning 

• Engage positively with communities and the environment 
 
Our Values 
Christ-likeness - God's grace revealed through Jesus Christ being active in moulding our lives. 
Ephesians 4:23-24 “.. let the Spirit renew your thoughts and attitudes. Put on your new nature, 
created to be like God - truly righteous and holy” 
Excellence – demand the high expectations of self that are inherent in a culture of achievement. 
Philippians 3:13 “Brothers and sisters, I do not consider myself yet to have taken hold of it. But one 
thing I do: Forgetting what is behind and straining toward what is ahead,” 
Commitment – passion for learning, living and leading that embraces a determination to work hard. 
Hebrews 12: 1 “Therefore, since we are surrounded by such a great cloud of witnesses, let us throw 
off everything that hinders and the sin that so easily entangles. And let us run with perseverance the 
race marked out for us,” 
Integrity - acting according to our principles of honesty and consistency. 
1 Thessalonians 2:3 “For the appeal we make does not spring from error or impure motives, nor are 
we trying to trick you” 
Compassion – a genuine understanding, respect and care for others. 
2 Corinthians 8:7 “But since you excel in everything - in faith, in speech, in knowledge, in complete 
earnestness and in the love we have kindled in you - see that you also excel in this grace of giving.” 
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Schooling Obligations 

 
In NSW the Education Act (1990) makes it compulsory for all children to attend school until the age 
of 17. Options for schooling include Government and Non Government Schools. Refer to 
http://www.studyinaustralia.gov.au/en/Courses/Schools/ to learn more about school education in 
Australia.  
 
Emmanuel Anglican College is committed to providing and maintaining high professional standards 
in both the marketing and delivery of its education programme. To achieve this the College will: 
 

• commit to safeguarding the welfare and interests of all students,  

• provide exceptional facilities and resources 

• use appropriate and effective methods of instruction 
 
Emmanuel Anglican College does not generally accept international student enrolments from 
mature-age students with dependents. 
 

Marketing Practices 

 
Emmanuel Anglican College will market its programmes with integrity, professionalism and accuracy, 
avoiding vague or misleading statements and ensuring consistency with Australian Consumer Law. 
Students will be given accurate information about the courses offered and the facilities provided. 
When providing information to prospective students no false or misleading comparisons will be 
drawn with any other institution or course. No marketing or other material will in any way suggest 
that Emmanuel Anglican College will secure a migration or education assessment outcome for the 
international student. 
Marketing and other materials will be available via the Emmanuel Anglican College Website – 
www.eac.nsw.edu.au/enrolments/internationalstudents 
 
Inclusive in this material will be the following information regarding 
 

• International Courses and academic programs 

• Enrolment Processes and documentation 

• Accommodation including Homestay Information 

• School Fees for International Students 

• Visiting, Short Stays and Study Tours 

• Agents 

• Links and Resources 

• Support Services 
 
Any marketing material will clearly identify any work-integrated learning and prerequisites including 
English Language Proficiency. 
 

Student Information Prior to Enrolment 

 
Once a prospective student and or a family member makes contact with the College they will be 
directed to the College Website where they can view The International Student Guide (this guide). 
They will also be provided with a copy of the International Students Enrolment Information Pack.  
 

http://www.studyinaustralia.gov.au/en/Courses/Schools/
http://www.eac.nsw.edu.au/enrolments/internationalstudents
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The information provided will include: 
 

• Enrolment processes, expectations, requirements and Fees including Visa requirements 

• Recruitment processes  

• English Proficiency requirements 

• Cancellation and refund polices 

• Course completion requirements  

• Policy and process for approving accommodation, support and general welfare 
arrangements for under 18’s  

• Recognition of prior learning and course credit 

• The Student Complaints and Appeals Policy 

• Education Agents 
 
In addition all prospective students and parents are encouraged to access the ESOS Student Fact 
Sheet (https://docs.education.gov.au) provided by The Department of Education and Training 
Australia which provides current information for international students about their rights and 
responsibilities while studying in Australia. 
 

Requirement for Successful Study Abroad – English Proficiency  

 
Being able to communicate in English is paramount to a student’s success. The college therefore has 
very strict guidelines for Senior students entering mainstream classes. Living in an English speaking 
homestay and making and maintaining English-speaking friends at College is also essential. 
 
Students who wish to Enrol must have the nominated level of English prior to entering mainstream 
classes. The minimum standard are based on the International English Language Testing System 
(IELTS) 
 
Students in Year 10 must demonstrate Level 5 IELTS equivalent and in Year 11 – 5.5 IELTS equivalent. 
Potential students who do not demonstrate this English requirement will be required to undertake 
an Intensive English Language Course and achieve the minimum English standard prior to 
commencing at the College. 
 
Students who enrol into Year 10 at level 5 IELTS equivalent and do not progress to 5.5 Level will also 
be required to undertake an Intensive English Language Course prior to commencing Year 11. 
  
While the College will provide English as a Second Language lessons each week, it is the 
responsibility of the student to meet the English level. In some cases students may require or desire 
additional English language lessons. In such cases the College will organise access to a tutor but this 
will incur additional costs to the student.  
 
  

https://docs.education.gov.au)/
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Section 2 - Enrolling at Emmanuel 

Anglican College 
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Recruitment of Students 

 
Any recruitment of International Students to Emmanuel Anglican College will be conducted 
responsibly by ensuring students are given sufficient information to make an informed decision 
about studying with us.  
 

Application Step-by-Step Process Model 
 

 

Step 1

• Student enquiry and application 
(Via email, telephone or fax)

Step 2

• International admissions issues                                         
'offer of place'

Step 3

• Student acceptance                                                         
return signed forms and fees 

Step 4

• International admissions issues                               
electronic Confirmation of Enrolment (eCoE) and 
schedule health insurance (OSHC)

Step 5

• Student finalises Visa conditions                                       
with Department of Home Affairs (DHA)

Step 6

• Student makes travel and/or accommodation 
arrangements

Step 7

• Student arrives in Australia                                         
(Transport to EAC arranged)

Step 8

• International student orientation                     
Registration, ID Cards, OSHC card, Homestay orientation

Step 9
• Classes begin!
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Tuition Programs and Fee Schedules 

 
Emmanuel Anglican College offers Short Stay Non-award Programs and One Semester Duration 
Programs as well as the following three courses of study for International Students: 
 

Course Name Level 
Duration 
(Weeks) 

Primary (Kindergarten to Year 6) Primary School Studies 364 

Junior Secondary (Years 7 to 10)   Junior Secondary Studies 208 

Senior Secondary (Years 11 and 12) Senior Secondary Certificate of Education  104 

 
Note: Students completing Senior Secondary have access to the Record of Student Achievement and 
Higher School Certificate 
 
Fee Schedules for each course including short stay and one Semester programs can be viewed in the 
Enrolment Information Pack. Non-tuition costs for each course are outlined on each Fee Schedule. 
All fee information will be supplied once and enrolment enquiry is received by the Registrar. The 
Registrar can be contact via registrar@eac.nsw.edu.au 
 

Enrolment Procedure 

 
An Application for Enrolment form should be completed, together with the Privacy Act form and 
$750.00 non-refundable application fee paid.  Arrangements will be made for an in-person or 
electronic meeting with the principal.  If the application is approved an enrolment deposit of 
$1000.00 will be required. 
 
Usually, the Principal is able to give a provisional offer of enrolment by way of a letter.  Any offer is 
subject to a student reaching appropriate levels of English Language and a number of other criteria.  
Copies of school reports are mandatory in assessing student placement. 
 
The College will only issue a formal offer and Confirmation of Enrolment (CoE) on successful 
completion of all steps of the application process. 
 

Refund & Cancellation Policy 

 
Please refer to the Enrolment Information Pack on our website for Emmanuel Anglican College’s 
Refund and Cancellation Policy. 
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Visa Requirements 

 
Most international students wanting to study in Australia require a student visa.  Some other visa 
holders are also eligible to study as international students in Australia. Many students apply for a 
visa themselves on-line or via the Australian Diplomatic Mission in their country. The visa application 
process can be complicated and for students from some countries it may better to submit an 
application with assistance. 
 
In order to apply for a visa you will need a valid passport, an electronic Confirmation of Enrolment 
(eCoE) and any other documentation required by the Australian diplomatic post with which you 
lodge your application. For example, if you are under 18 you must have a completed CAAW form to 
ensure your accommodation and welfare is approved by your education provider.   
 
You must ensure you allow enough time for processing between lodging your application and the 
start of your academic program, as it can be a lengthy process depending on your country of origin. 
 

Department of Home Affairs (DHA) 
 
The Australian Government’s Department of Home Affairs provides comprehensive information 
about student visa requirements and the application process, as well as application document 
checklists to assist you with your application.  Visit www.homeaffairs.gov.au for the latest 
information. 
 

Department of Foreign Affairs and Trade (DFAT) 
 
As well as links from the DHA website the Department of Foreign Affairs and Trade website 
http://dfat.gov.au/about-us/pages/foreign-embassies-and-consulates-in-australia.aspx has a 
comprehensive list of Australian embassies, high commissions, consulates and representative offices 
around the world. 
 

Visa Conditions:    
 
If you are granted a visa, you must abide by its conditions.  Failure to comply with these conditions 
could result in the cancellation of your visa. These conditions include (but are not limited to): 
 

• Be enrolled as a fulltime student 

• Attend at least 80% of the contact hours for each study period (semester) of the course 

• Complete the course within the duration specific in the CoE 

• Maintain satisfactory academic progress 

• Maintain approved Overseas Student Health Cover (OSHC) while in Australia 

• Remain with the principal education provider for 6 calendar months, unless issued a letter of 
release from the provider to attend another institution 

• Notify your training provider of your Australian address and any subsequent changes of 
address within 7 days. 

 
For a full list of mandatory and discretionary student visa conditions please visit  
http://www.immi.gov.au/students/visa-conditions-students.htm 
 
 

  

http://www.homeaffairs.gov.au/
http://dfat.gov.au/about-us/pages/foreign-embassies-and-consulates-in-australia.aspx
http://www.immi.gov.au/students/visa-conditions-students.htm


Page | 17  

 

Overseas Student Health Cover (OSHC) 

 
Overseas student health cover (OSHC) is insurance that provides cover for the costs of medical and 
hospital care which international students may need while in Australia and is mandatory for 
international student visa holders. OSHC will also cover the cost of emergency ambulance transport 
and most prescription drugs. 
 

How do I get OSHC?   
 
Only Australian health funds that have signed an agreement with the Australian Government can 
provide OSHC. Most Australian education institutions have a preferred OSHC provider. Emmanuel 
Anglican College uses Australian Health Management (AHM) or Medibank Private as their preferred 
OSHC Providers.  Emmanuel Anglican College will arrange your OSHC for you and lodge your OSHC 
form and payment at the time of processing your enrolment to study in Australia. 
 
Students may also take out additional cover in the form of Extra OSHC and students who could not 
previously access OSHC may now be able to access Optional OSHC. Some students may be exempt 
from enrolling in the OSHC such as students from countries whose Governments may have 
Reciprocal Health Agreements for students in Australia. Note: only some reciprocal health 
agreements cover students in Australia, some will only cover visitors. You should determine if you 
are eligible before you apply for your visa to come to Australia. 
 
Further information on OSHC can be found at: http://www.studyinaustralia.gov.au/en/Study-
Costs/OSHC/Overseas-student-health-cover 
 
If you come to Australia on a visa other than a student visa and undertake a short course of study of 
three months duration or less you will not be eligible for OSHC. It is wise to purchase travel or 
private medical insurance in this case. 
 

What am I covered for?   
 
OSHC provides a safety net for medical expenses for international students, similar to that provided 
to Australians through Medicare. Additionally, OSHC includes access to some private hospitals and 
day surgeries, ambulance cover and benefits for pharmaceuticals. Please read your AHM booklet to 
see what you are covered for. 
 

How do I use my OSHC card?  
 
If you need to visit a doctor or medical centre, show your card at the end of the visit. You will be 
charged the doctor’s fee and the government fee component of that may be processed by the 
medical centre. If the medical centre is not able to process the government fee, pay the total 
amount, keep the receipt and you can claim the government fee back from your OSHC provider. 
 

How do I make a claim?   
 
If you need to make a claim please contact your International Program Coordinator who will assist 
you to lodge the claim. 
 

  

http://www.studyinaustralia.gov.au/en/Study-Costs/OSHC/Overseas-student-health-cover
http://www.studyinaustralia.gov.au/en/Study-Costs/OSHC/Overseas-student-health-cover
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Renewal information 
 
Any student whose OSHC is due to expire must contact the International Program Coordinator who 
will arrange to have the cover period extended. This will ensure you are covered for the entire 
duration of your student visa to comply with DIAC regulations. 
 

 Agents – Migration and Academic 

 
A migration agent can assist you in submitting your visa application and communicate with DIAC on 
your behalf, but please note that you do not need to use a migration agent to lodge any kind of visa 
application.   
 
Education agents promote various Australian education programs and institutions internationally 
and are a way for students to apply to study in Australia. Emmanuel Anglican College currently 
utilizers the below agents.  
 

Current Education Agents 
 

Business 
Name 

Business 
Country 

Given 
Name 

Family 
Name 

Business 
Phone 

Email Address 

Canlilong 
Group Pty Ltd 

Australia Xiuju Bao 61424356563 baosi72@gmail.com 

Hausch & 
Partner Gmbh 

Germany Kristine Hausch 49404147580 Kristine@hauschundpartner.de 

Performance 
Pty LTD – 
Australia 
Student 
Recruitment 

Australia Gary Duchatea 0755920755 gary@asr.net.au 

Sea & City 
Australia 

Australia Tracy Xu   education@seacity.com.au 

Sino-Link 
Services 

Australia William Chan 0404838309 xcwilliam@hotmail.com 

 
Please Note: Although able to assist in completing education and visa applications, Education 
Agents are NOT licensed to provide migration advice. 
 

Arranging Travel 
 
You will need to make your own travel arrangements to Australia. Please try to arrive at least a few 
days before the start of International Student Orientation to allow enough time for settling-in, 
adjusting to the climate and overcoming jet-lag. 
 
You should fly into Sydney International Airport and then organise a connecting flight to Ballina / 
Byron Gateway Airport. Alternatively the closest International Airport is Coolangatta International 
Airport. EAC will organise your airport pickup, at your expense and inform you of the details once 
the arrangements have been confirmed. A hire car or bus are the preferred means of transport. 
 



Page | 19  

 

Documents 
 
You should prepare a folder of official documents to bring with you to Australia, including: 
 

• Valid passport with Student Visa 

• Offer of a place / admission letters from Emmanuel Anglican College 

• Confirmation of Enrolment (eCoE) issued by Emmanuel Anglican College 

• Receipts of payments (e.g. tuition fees, OSHC, bank statements etc.) 

• Insurance policies 

• Original or certified copies of your academic transcripts and qualifications 

• Other personal identification documents, e.g. birth certificate, ID card, driver’s licence 

• Medical records and/or prescriptions 

• CAAW if you are under 18 years of age. 
 
If you are travelling with your family you will need to include their documents as well. Keep all 
documents in your carry-on luggage.  In case you lose the originals, make copies that can be left 
behind with family and sent to you. 
 

Student Accommodation 

 

Homestay or Parent/Relative 
 
All international students must reside in College-approved living arrangements. Students must have 
an active adult carer. Adult carers are required to assume a parental role and work with College to 
support all aspects of College life. 
 
Homestay for Emmanuel Anglican College is either College managed or by Study Match Pty Ltd t/a 
Australian Student Accommodation.  
 
Emmanuel Anglican College and / or Study Match selects quality host families to enable international 
students to immerse themselves in English and the Australian way of life. Our staff work together 
with host families to ensure that students receive the best care possible. Emmanuel Anglican College 
and / or Study Match Pty Ltd t/a Australian Student Accommodation matches each student with an 
appropriate Homestay family. Information is provided prior to student arrival. 
 
Whilst Study Match is responsible for managing some of Emmanuel’s homestay program, the 
College is ultimately responsible for the welfare of all the students under 18 years old in Homestay 
for the period that the student visa has been issued. Emmanuel Anglican College will sign a welfare 
and accommodation agreement with DHA to ensure that this care is appropriate and complies with 
government regulations and conditions of the student visa.  
 
Students living with a homestay family will be provided with their own private room, meals they can 
share with the family and a comfortable living environment. Students will be treated as a member of 
the family and are expected to help with chores around the family home.   
 
To secure the highest standard of homestay accommodation and ensure student welfare the College 
undertakes the following procedures when determining and monitoring Homestay arrangements: 
 

• Existing College Families encouraged to nominate as Homestay Families 

• Nominees assessed in terms of requirements and suitability  
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• Homestay Inspection Report completed 

• Working with Children Declaration completed and guidelines provided 

• Child Protection check conducted every 6 months in-line with the database check 

• Homestay Inspection Report reviewed each term or as necessary 
 
International students not utilising Homestay are only allowed to live with a parent who has custody 
of the student or a nominated carer who is nominated by a custodial parent. The only persons who 
may be nominated as a carer by a parent or by a person who has custody of the student, is a relative 
of the student who is AT LEAST 21 years old and who is of good character. A relative eligible to be 
nominated as a carer means a brother, sister, step-parent, step-brother, step-sister, grandparent, 
aunt, uncle, niece or nephew, step-grandparent, step-aunt, step-uncle, step-niece or step-nephew. 
To establish that a nominated carer is of good character, the student will be required to provide 
evidence of police clearance of the carer in the country or countries in which they have resided for 
more than 12 months in the past 10 years after the age of 16. The nominated carer must have a 
current Working With Children Check and provide it to the College, along with a copy of their 
passport on enrolment. An application to live with a Custodian and Nominated Carer must be 
completed and approved prior to the commencement of the living arrangement. 
 
Any change of address, email, phone and mobile phone contact information for both student and 
parent that occurs during the period that the student visa has been issued must be notified to 
Emmanuel Anglican College. 
 
International students’ living arrangements (Homestay or parent/relative) are reviewed on a regular 
basis to ensure a good standard. Concerns regarding living arrangements identified by the 
international student or the College will be investigated by the International Program Coordinator or 
Homestay Coordinator. The welfare of international students is monitored within the guidelines of 
the College’s Student Welfare and Pastoral Care policies and procedures. Student accommodation 
and welfare will continue to be monitored until such time that: 
 

• The student is accepted by another registered provider and that registered provider takes 
over responsibility for approving the student’s accommodation, support and general welfare 
arrangements, or 

• The student leaves Australia, or 

• Other suitable arrangements are made to satisfy the Migration Regulations, or 

• The registered provider reports under 3.11.1.d of the Guidelines that it can no longer 
approve of the arrangements for the student. 

 
For further information on Homestay applications and Study Match Pty Ltd t/a Australian Student 
Accommodation please refer to Appendix A – Policies and Procedures Regarding Homestay. 
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Section 3 - Studying at Emmanuel Anglican 

College 

 

  



Page | 22  

 

Accreditation 

 
Emmanuel Anglican College is a registered and accredited non-government school in NSW.   
The Education Act 1990 provides the legislative framework for the approval of NSW school providers 
to deliver courses for overseas students. Under the Act, the NSW Education Standards Authority 
(NESA) is responsible for monitoring the compliance of non-government schools with the 
registration and accreditation requirements of the Act. 
 
Emmanuel Anglican College is registered on the Commonwealth Register of Institutions and Courses 
for International Students (CRICOS). Our CRICOS Provider number is: 02449F. 
 

Courses 

 
International Students enrolled at Emmanuel Anglican College have access to the New South Wales 
Education Standards Authority (NESA) accredited curriculum. Students who meet all the NESA and 
school based requirements will be eligible for the Record of School Achievement and if they 
complete studies through to the end of Year 12 can obtain the Higher School Certificate (HSC).  
 
Students will also have the opportunity to obtain an Australian Tertiary Admission Rank (ATAR), 
which provides a pathway to university entrance. Student may also choose to study Vocational 
Educational and Training (VET) courses as part of the Year 11 and 12 pattern of study. These courses 
have a dual accreditation status, allowing students to incorporate these course into the Higher 
School Certificate as well as gaining an Australian Quality Framework accreditation.  
 
Students may have the option to enrol with an external provider to undertake specialist courses 
while enrolled at Emmanuel Anglican College. All cost related to studying course externally are 
payable by the student. 
 

Student Support Services 

 
Emmanuel Anglican College will offer International Students access to a number of different support 
services commencing with an orientation on arrival. The International Program Coordinator takes a 
lead role in welcoming and orientating International Students to the College and supports them with 
their transition to life in Australia and into their new school community. 
 
During this orientation, the International Program Coordinator will work through the International 
Student Guide (this guide) and explain key contact people, the responsibilities and expectations of 
the student and the support structures in place to ensure the student has a positive transition 
experience and experiences academic success. This will include information to ensure the safety, 
health and well being of the students include emergency services and contacts, health services, 
relevant legal services and complaints and grievance procedures. The student will be introduced to 
Principal, Deputy Principal, Stage Coordinator and College Guidance Counsellor to ensure they are 
aware of the different people they can contact in regard to any problems or issues they may 
encounter during their time at EAC.  
 
Each International student will also be given a “buddy” to help them adjust to College life. The 
International Program Coordinator will also meet weekly with the International Student to monitor 
transition and provide the necessary support and advice. All students from non-English speaking 
backgrounds are also supported by intensive English language lessons each week.  
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The International Program Coordinator will also support the students via the following functions. 
 

• Assist with the general orientation of students 

• Assist with subject selection and studying expectations and procedures 

• Liaise with immigration regarding student movement 

• Advise on medical and dental options for students 

• Assist with language difficulties where appointments are required 

• Accommodation - liaise with the students to establish accommodation needs and provide 
them with accommodation options 

• Assist with language difficulties where bookings are required 

• Provide an emergency phone number 

• Advise on counselling and guidance services available and charges 

• Provide support with grievances and appeals 
 

Attendance 

 
All overseas students must attend a minimum of 80% of their classes at Emmanuel Anglican College. 
Under the Migration Act 1958, student visa condition 8202 requires student visa holders to: 
maintain enrolment in a registered course  
maintain satisfactory attendance in your course and course progress for each study period as 
required by your education provider 
 
Remember – you must have an attendance of 80% or more.  It is your responsibility to come to 
class every day and to maintain your attendance. 
 
Students’ guardians are asked to contact Administration if they are going to be away from class. If 
you know that you will be away for any reason, please complete the appropriate request for leave 
form. If you are absent from the College because you are sick, you should see your doctor or dentist 
and obtain a medical or dental certificate and give it to the Receptionist on your return to the 
College. Any absences longer than 5 consecutive days without approval will be investigated. 
 
Student attendance will be checked and recorded daily and absences covered by a medical 
certificate will also be included in student absence calculations.  
 
Students at risk of breaching Emmanuel Anglican College’s attendance requirements will be 
counselled and offered any necessary support. Students will receive a letter advising of the 
attendance intervention meeting and formal notifications will be sent to Parents, Agents and or host 
parents. 
 
If it is determined that a student has passed the attendance threshold for a study period they will be 
notified of the College’s intent to report the student for breach of visa condition 8202 and that they 
will have 20 working days in which to access the complaints and appeals process.  
 
The College will notify DIPB via PRISMS of any visa breaches where: 
 

• the student does not access the complaints and appeals process within 20 days   

• the student withdraws from the complaints and appeals process or  

• the complaints and appeals process results in a decision for Emmanuel Anglican College  
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Academic Requirements 

 
Under the Migration Act 1958, student visa condition 8202 requires student visa holders to: 
 

• maintain enrolment in a ‘registered course’ 

• attend classes, and 

• achieve a satisfactory academic result or above standard in the subjects studied. To 
demonstrate satisfactory course progress, students will need to achieve competency in at 
least 50% of units in any study period. Students must also achieve satisfactory effort ratings 
in at least 50% of subjects studied. 

 
Enrolment at Emmanuel Anglican College is conditional upon the acceptance of, and adherence to 
the ‘Conditions of Enrolment’ listed on the Application for Enrolment Form and in other College 
publications.  
 
To attend Emmanuel Anglican College, you will need to provide the following: 
 

• Full academic reports containing information on all subjects studied showing that the 
student is achieving consistently at a satisfactory level in most subjects.  

• For mainstream courses the student must provide evidence of sufficient proficiency in 
English to successfully meet the curriculum demands of the enrolled course. Students should 
provide evidence of a certified English test. The preferred test for Emmanuel Anglican 
College is the internationally recognised IELTS Assessment. (visit ielts.org for information 
about this English assessment and testing centres). 

• For entry into Years 11 and 12 a student must provide evidence of a minimum overall band 
score of 5 on the IELTS Assessment (or equivalent).  

 
All documents provided to Emmanuel Anglican College will need to be in English. Certified 
translations will also be accepted.  
 
Course progress will be assessed at the end of each study period (semester) of enrolment. A 
progress report will be issued at the completion of Term Two and Term Four. Students who 
commence study at Emmanuel Anglican College part way through a semester will be assessed after 
one full study period of attendance.  
 
Your academic progress will be monitored closely and you will be contacted if you are not achieving 
satisfactory academic results.  If you are concerned about your academic progress, please contact 
your class teacher, Stage Coordinator or International Program Coordinator. 
 

Subject Selection 

 
The College offers an integrated International Education programme for students to study within the 
College. Students select subjects from the College’s subject offerings in a similar manner to domestic 
students. Where appropriate, the College will provide language support to suit the needs of the 
individual. The College is registered with CRICOS (registration code: 02499F).  
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Academic Progression 

 
All courses of study are outlined on the College Website. This information includes subject 
requirements and assessment.  
 
Students must maintain a minimum sound achievement in the core subjects (English, Maths and 
Science) in the years up to Year Ten. A minimum sound achievement is required for all subjects in 
Years 11 and 12.  
 

Homework 

 
Emmanuel Anglican College places considerable emphasis on the value of structured homework.  
The main aims of homework are to: 
 

• Consolidate and complement class work 

• Deepen and extend understanding 

• Develop good organisational skills; and 

• Encourage responsible research and study habits 
 
Homework is made up of the following components: 
 

• Tasks set during classes, such as pre-reading, finishing exercises and other limited tasks; 

• Completing assignments that are scheduled to be completed over an extended time; 

• Instrumental music practice, where applicable 
 
Primary School Students should spend approximately half an hour a night completing their 
homework. If your child has trouble completing their homework within this time frame or has 
difficulty completing a set task, please contact your child’s teacher or write a note in your child’s 
diary explaining what difficulties he/she is having.      
 
Secondary School Students homework will be set regularly in core subjects and in most other 
subjects from time to time.  Students in Stage 4 should typically allocate a minimum of one hour per 
night on homework and ongoing assignment tasks, while students in Stage 5 should expect to spend 
up to two hours on homework, assignments and regular revision of class work.  Stage 6 students 
need to be prepared to allocate considerably more time to academic work on a daily basis if they are 
to be successful. 
 

Completion within expected duration of study 

 
All students will be monitored to ensure that they are able to complete their chosen course within 
the duration specified in their CoE. If it is deemed probable that a student will not complete their 
course of study within the specified dates the duration of the student’s study can be extended. This 
will only occur due to the following: 
 

• Compassionate or compelling circumstances 

• Student participation in an intervention strategy 

• An approved deferment or suspension of study has been granted in accordance with 
Emmanuel Anglican College’s Deferment, Suspension and Cancellation Policy. 
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Any variation to a student’s enrolment which may affect the student’s expected duration of study is 
recorded (with reason for variation) via PRISMS and/or a new CoE will be issued when necessary.  
 

Computer & Internet Access  

 
Students will have access to computer and internet facilities at Emmanuel Anglican College.  On 
arrival, students will receive a logon at their orientation session and will be shown where computers 
are located and given advice on when they can be accessed.   
 
Please refer to Appendix B for a letter to parents and students regarding the College’s Electronic 
Communications Code of Conduct together with the Student User Agreement to be signed by both 
student and parent.  
 

International Student ‘Code of Behaviour’ 

 
At the heart of the College's policy on pastoral care and student welfare is the following Code of 
Behaviour. 
 
All students, irrespective of age or background, will endeavour to: 
 

• be positive and always do quality work 

• learn enthusiastically 

• complete every task to the best of their ability 

• work co-operatively 

• behave sensibly and safely in a way that helps others learn 

• behave as a responsible steward of their gifts, abilities and talents 

• accept responsibility 

• speak and behave toward others in a courteous, considerate and respectful manner 

• seek opportunities to be kind and helpful to others 

• promote the College's reputation through their actions and appearance 

• behave as a responsible steward of the College's resources in the full knowledge that the 
College's equipment will have to meet the needs of hundreds of other students in the future 

 
Teachers will explain the meaning of each of these precepts in a positive and relevant manner to the 
students during College Assemblies.  Most importantly, it is expected that they will be modelled 
each day by each of the staff and those who assist them in the College. 
 
Reinforcement of this Code by parents is an essential component of the partnership between home 
and the College in preparing children to be caring and responsible citizens. 
 

Extra- Curricular Activities 

 
The College is a member of the North Coast Sports Association. The association currently has 10 
member schools that geographically stretch from the Queensland border to Port Macquarie and 
west to Armidale.  The extent of our geographical area demands some travel between for carnivals. 
We have also established a relationship with the local Catholic Colleges for inter-college competition 
within the Ballina area for Independent Schools. 
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Student involvement in the Northern Star College newspaper competition has provided success with 
great results. Other areas of interest that we foster include chess and Tournament of the Minds 
where we represented NSW at the International Finals in 2012. 
 
Classroom Music is a mandatory curriculum offered from Kindergarten to Year 8. From these classes 
various bands, ensembles and choirs are assembled. Our speech teams, bands and choirs have 
performed exceptionally at local Eisteddfods gaining many awards and commendations. In Stages 5 
and 6 (Years 9-12) Music is offered as an elective leading to Certification at Higher School Certificate 
level. 
 
Instrumental tuition is available via private tutors.  Currently tuition is available in Woodwind, Brass, 
Strings, Keyboard and Percussion.  The College has a large and well developed Concert Band 
Program. 
Performance opportunities are an important experience for our students. 
 

Complaints, Appeals and Grievance Procedures 

 
The purpose of Emmanuel Anglican College’s Complaints and Appeals Policy is to provide a student 
or parent(s)/legal guardian with the opportunity to access procedures to facilitate the resolution of a 
dispute or complaint. These internal procedures are a conciliatory and non-legal process. 

• In the first instance, Emmanuel Anglican College requests there is an attempt to informally 
resolve the issue. If this is unsatisfactory or does not result in a resolution of the matter, the 
College’s internal formal complaints handling procedure will be followed. 

 

• The process of this grievance procedure is confidential and any complaints are a matter 
between the parties concerned and those directly involved in the complaints handling 
process. 

 

• If the student or parent(s)/legal guardian remain dissatisfied with the outcome, the College 
will advise of access to an independent external appeals process.  

 

• Grievances brought by a student against another student will be dealt with under Emmanuel 
Anglican College’s Code of Conduct. 

 

Students 
 
Students should contact the student’s teacher/International Program Coordinator and/or Pastoral 
Care Teacher/Deputy Principal in the first instance to attempt mediation/informal resolution of the 
complaint. 
 
If the matter cannot be resolved through mediation, the matter will be referred to the Principal.   For 
specific issues for example, Homestay issues will be directed the International Program Coordinator 
or the Homestay Coordinator, academic issues to the relevant Curriculum Coordinator. 
 
At this point, the student should notify the school in writing of the nature and details of the 
complaint.  
 
Each complainant has the opportunity to present his/her case to the Principal/other. Students may 
be accompanied by a support person. 
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The formal complaints process will commence within 10 working days of the lodgement of the 
complaint with the Principal/other. 
 
Once the Principal has come to a decision regarding the complaint, the student will be informed in 
writing of the outcome and the reasons for the outcome. 
 
If the complaints procedure finds in favour of the student, Emmanuel Anglican College will 
immediately implement the decision and any corrective and preventative action required. 
 
If the complaints procedure does not find in favour of the student or the student is dissatisfied with 
the result of the complaints procedure, he/she will be informed of the external complaints and 
appeals process available to them at minimal or no cost. 
 
Emmanuel Anglican College undertakes to finalise all grievance procedures within 10 working days 
where possible. 
 
For the duration of the appeals process, the student is required to maintain enrolment and 
attendance at all classes as normal.  
 

Parent(s)/Legal guardians 
 
Parent(s)/legal guardians should contact the International Program Coordinator in the first instance 
to attempt mediation/informal resolution of the complaint. 
 
If the matter cannot be resolved through mediation, it will be referred to the Principal/other. For 
specific issues for example, Homestay issues will be directed to the International Program 
Coordinator or the Homestay Coordinator, academic issues to the relevant Curriculum Coordinator.  
 
At this point, parent(s)/legal guardians must notify the school in writing of the nature and details of 
the complaint.  
 
Each complainant has the opportunity to present their case to the Principal/other. Parent(s)/legal 
guardians may be accompanied by a support person. 
 
Emmanuel Anglican College’s internal formal complaints process will commence within 10 working 
days of the lodgement of the complaint with the Principal/other. 
 
Once the Principal has come to a decision regarding the complaint, the parent(s)/legal guardian will 
be informed in writing of the outcome and the reasons for the outcome. 
 
If the complaints procedure finds in favour of the parent(s)/legal guardian the College will 
immediately implement the decision and any corrective and preventative action required. 
 
If the complaints procedure does not find in favour of the parent(s)/legal guardian or the 
parent(s)/legal guardian is dissatisfied with the result of the complaints procedure, the College will 
advise of the external complaints and appeals process available to them at minimal or no cost. 
 
Emmanuel Anglican College undertakes to finalise all grievance procedures within 10 working days. 
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Definitions 
 
Working Day – any day other than a Saturday, Sunday or public holiday during term time 
 
Student – a student enrolled at Emmanuel Anglican College 
 
Support person – a friend/teacher/relative not involved in the grievance [Schools could note in the 
definition that lawyers and/or education agents are not acceptable support persons at this stage of 
the complaints handling process] 
 

Examples of external appeals bodies 
 

• National Alternative Dispute Resolution Advisory Service at http://www.nadrac.gov.au/ 

• NSW Community Justice Centres at http://www.cjc.nsw.gov.au 
 

Student Complaint and Appeal Procedures in relation to 

enrolment, course, welfare and other matters. 

 

Requirements 
 
The school must have an appropriate internal complaint handling and appeals process. A school can 
use its existing internal complaints and appeals processes as long as it meets the following 
requirements: 
 

• there is a process for lodging a formal complaint or appeal if the matter cannot be resolved 
informally 

 

• each complainant has an opportunity to formally present their case at minimal or no cost to 
themselves 

 

• each party may be accompanied and assisted by a support person at any relevant meetings 
 

• the complainant is given a written statement of the outcome, including details of the 
reasons for the outcome 

 

• the process commences within 10 working days of the formal lodgement of the complaint or 
appeal and supporting information and the process is finalised as soon as practicable. 

 

• The school must have arrangements in place for an external and independent person/body 
to hear complaints or appeals arising from the school’s internal complaints and appeals 
process. The school can also refer students to an existing body where that body is 
appropriate for the complaint or appeal. 

 

• The school must advise the student that the external appeals process can be accessed at 
minimal or no cost if he/she is dissatisfied with the result of the internal complaints/appeal 
process.  

 

• If the student chooses to access the school’s complaints and appeals processes, the school 
must maintain the student’s enrolment while the complaints and appeals process is ongoing.  

 

http://www.nadrac.gov.au/
http://www.cjc.nsw.gov.au/
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• If the decision of any appeals process, internal or external, is a decision in favour of the 
student, then the school must immediately implement the decision and any corrective and 
preventative action required. The student must also be immediately advised of the outcome 
of the appeals process. 

 

International Student Grievance Procedure 
 
The following are set down as guidelines when a disagreement or concern is raised by an 
International Student that the student is not able to resolve personally. Before the process is put 
into operation the students (or student and staff member) are encouraged to meet to discuss the 
issue.  All students are encouraged to be open in their discussions. The intention is to achieve the 
best solution for that issue.  It is understood that even when the following process has been 
undertaken, the individual has the right to further independent arbitration.  
 
Grievance procedure for an issue that the parties have been unable to resolve themselves:  
 

1. In the first instance, a senior member of staff should be approached to mediate e.g. College 
Chaplain, International Program Coordinator or Deputy Principal. The complaint is then 
discussed and the issues identified.  

 
2. The person chosen will be dependent on the issue raised and personal preference of the 

parties concerned.  
 

3. The issue/s will be raised either in verbal or written form, as appropriate  
 

4. The individual/s concerned will be contacted by the senior staff member when and where 
appropriate, to discuss the specific issue/s and seek resolution for all parties. Keep the 
complainant advised of progress. 

 
5. If the matter remains unresolved, then the Principal, or his/her delegate, will become 

involved in the process.  
 

6. If no resolution occurs after (5), then an independent mediator may be engaged. In this case, 
Emmanuel Anglican College is responsible to make the arrangements and discuss the 
preferred options with the student. If a student is concerned about the actions of the 
College, the student may approach the Overseas Students Ombudsman. The Overseas 
Students Ombudsman offers a free and independent service for overseas students who have 
a complaint or want to lodge an external appeal about a decision made by their private 
education or training provider. The Overseas Student Ombudsman can provide mediation. 
Nothing in the College’s Complaints and Appeals Policy negates the right of any international 
student to take action under Australian’s consumer protection laws in the case of financial 
disputes. 

 
7. The Overseas Students Ombudsman can be contacted at GPO Box 442 Canberra, ACT 2601, 

website www.ombudsman.gov.au or phone 1300 362 072 within Australia for more 
information.  

 

  

http://www.ombudsman.gov.au/
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GRIEVANCE APPEAL FORM 
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Flowchart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      
 
                   
        
      
                
 
 
 
 
 
 
 
 
 
 
 
  

The student is offered an interview within 21 days of 
receipt of the grievance, and the choice of having their 

own witness present 

Student requests 
assistance from 

International 
Program 

Coordinator 

Associated documentation filed in student’s file, 
noted in Grievance Register and PRISMS if 

applicable  

Student is notified in writing of the decision and 
agreed action taken. EAC’s non-conformances 

are rectified if applicable  

End 

Student takes 
grievance decision 

further, and is advised 
of the appropriate legal 

body where they can 
seek further assistance 

eg the Overseas 
Student Ombudsman 

 

Start 

If the issue remains unresolved, the student lodges their 
grievance in writing to EAC 

 

The Deputy Principal sends a Receipt of Grievance Letter 
to the student within 7 days 

 

 Interviews take place 
until resolution 

The grievance is resolved? 

Interview takes place and proceedings are minuted 
 

If comfortable, the student or nominee approaches the person concerned to resolve the 
complaint or discusses the issue with the relevant teacher. 

 

Appeal details are recorded in the Grievance Register. 

Where an illegal act 
has occurred, the 

Deputy Principal is 
notified immediately 
and the appropriate 

authorities contacted 

Legal action is taken 
and training ceased 

The Deputy Principal reviews the grievance and arranges 
for a suitable EAC representative and witness to attend 

the appeal interview 
 

 

No Yes 



Page | 34  

 

 

Section 4 - Settling-in to Australia 
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Introduction to Australia 

 

 
 

The Country 
 
Australia is a natural wonderland of beautiful beaches, crystal blue waters, amazing ancient rock 
formations and pristine rainforests. 
  
Australia is the sixth largest country in the world and has the lowest population density per square 
kilometre.  
 
Australia has 16 world heritage listed properties with its historic townships, bustling cities, vivid 
landscapes and exotic flora and fauna all adding to its unique appeal.  
 
Much of Australia's exotic flora and fauna cannot be found anywhere else in the world and the 
lifestyle is one second to none.  
 

Culture and Customs 
 
The culture and customs consists of a rich tapestry of nationalities including traditions, legends, 
myths and folklore. The indigenous 'Dream time' forms the base of tens of thousands of years of 
spiritual aboriginal art and culture. 
  

Language 
 
In Australia over 200 different languages and dialects are spoken, including 45 indigenous languages. 
The most commonly spoken languages (other than English) are Italian, Greek, Cantonese, Arabic, 
Vietnamese and Mandarin.  
 

States and Territories 
 
Australia is made up of six states and two territories.  
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Living in Australia 
 
Knowing the average cost of living and studying in Australia is an important part of your application 
and financial preparation. 
 
Students should be aware that the costs of studying in Australia will depend on your education 
provider, the level of study you choose and your study location in Australia. 
 
Knowing the average living costs in Australia is an important part of your financial preparation. For 
your reference, here are some of the costs associated with living and studying in Australia (all costs 
are in Australian dollars). 
 
The costs below are an approximate guide only and don't take into account your budget and 
spending habits.  
 
Accommodation 

• Hostels and Guesthouses - $90 to $150 per week 

• Shared Rental - $95 to $215 per week 

• On campus - $110 to $280 per week 

• Homestay - $235 to $325 per week 

• Rental - $185 to $440 per week 

• Boarding schools - $11,000 to $22,000 a year 
 
Other living expenses 

• Groceries and eating out - $140 to $280 per week 

• Gas, electricity - $10 to $20 per week 

• Phone and Internet - $15 to $30 per week 

• Public transport - $30 to $60 per week 

• Car (after purchase) - $150 to $260 per week 

• Entertainment - $80 to $150 per week 
 
Cost of living 
 
The Department of Home Affairs has financial requirements you must meet in order to receive a 
student visa for Australia. 
 
The Home Affairs website covers in more detail how to work out how much money you might need 
to cover the costs of your stay in Australia as international student.   
  
The Insider Guides 'Cost of Living Calculator' is also a useful, practical tool to help estimate your cost 
of living in Australia www.insiderguides.com.au/cost-of-living-calculator/. 
 
All costs are per year in Australian dollars. To convert to your own currency, visit http://www.xe.com 
 
 
Source: https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs 
 
Alcohol and cigarettes are not available to people under the age of 18 years and are not permitted 
by students of Emmanuel Anglican College. 

  

http://www.insiderguides.com.au/cost-of-living-calculator/
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Introduction to Ballina 

 
The Ballina Shire has about 44,000 residents spread around smaller towns such as Lennox Head, 
Alstonville, Cumbulum, Skennars Head, Teven and Tintenbar. It is a popular holiday destination that 
offers family-friendly beaches and other attractions. The town provides easy access to beautiful 
national parks, making it a great location to immerse yourself in nature and partake in activities such 
as bushwalking, kayaking or camping. 
 
Located along the Richmond River, headlands and the coast, Ballina offers great opportunities for 
whale watching, waterfront picnics and barbecues, as well as a world-class skate park and 25 km of 
cycleways. 
 
 

 
        Ballina      Lennox Head 

 

Climate 
 
The town of Ballina experiences a humid subtropical climate typical of the central part of Australia's 
eastern coast. Summers are sultry, humid and rainy, with approximately 40% of the town's total 
annual rain fall occurring from December to March, with March being the wettest month of the 
year, receiving an average of 215.6 mm (8.488 in) of precipitation. The all-time highest and lowest 
temperatures ever recorded in the town are 42 °C (107.6 °F) and −2.0 °C (28.4 °F) on the 12th of 
January, 2002 and the 17th of June, 1999 respectively. 
 

Monthly Climate Statistics for Ballina NSW Australia 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Avg. Max. 31°C 30°C 29°C 27°C 23°C 21°C 21°C 22°C 25°C 27°C 29°C 31°C 

Avg. Min. 21°C 21°C 19°C 17°C 14°C 11°C 9°C 10°C 12°C 16°C 18°C 19°C 

Avg. 
Precip. 

 

170 mm 

 

147 mm 

 

140 mm 

 

104 mm 

 

97 mm 

 

74 mm 

 

69 mm 

 

46 mm 

 

33 mm 

 

104 mm 

 

109 mm 

 

132 mm 

 

Shopping 
 
Ballina has a wide range of both national branded stores, and local boutique stores. The main areas 
for shopping in Ballina are River Street, Ballina Central and Ballina Fair. There is a small shopping 
centre in Alstonville, and the main Street in Lennox Head has many boutique shops as well as surf 
shops. 

https://en.wikipedia.org/wiki/Humid_subtropical_climate
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Natural Wonders 
 
The greater Ballina area is blessed to have many natural wonders. From the ocean, rivers, rainforest, 
headlands, mountains and wild life in abundance, those who live in the area enjoy an outdoor 
lifestyle year-round due to the mild sub-tropical climate. 
 

 

                             
 

Entry into Australia 

 

Australian Immigration 
 
When you first arrive in Australia you will be required to make your way through Australian 
Immigration (follow the signs for Arriving Passengers as you leave the plane).  An Immigration 
Officer will ask to see your completed Incoming Passenger Card (given to you on the plane) along 
with your passport and student visa evidence.  The Immigration Officer will check your documents 
and may ask you a few questions about your plans for your stay in Australia. 
 

Baggage Claim 
 
Once you have passed through the immigration checks you will move to baggage claim (follow the 
signs) and collect your luggage.  Check that nothing is missing or damaged.  If something is missing or 
damaged go to the Baggage Counter and advise them of your problem.  Staff at the Baggage 
Counter will help you to find your belongings or lodge a claim for damage. 
 

Detector Dogs 
 
You may see a Quarantine Detector Dog at the baggage carousel or while waiting in line to pass 
through immigration, screening luggage for food, plant material or animal products. If you see a 
detector dog working close to you, please place your bags on the floor for inspection.  These dogs 
are not dangerous to humans and are trained to detect odours.  Sometimes a dog will sit next to 
your bag if it sniffs a target odour. Sometimes dogs will detect odours left from food you have had in 
the bag previously.  A quarantine officer may ask about the contents of your bag and check you are 
not carrying items that present a quarantine risk to Australia. 
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Australian Customs and Quarantine 
 
Once you have your luggage you will go through Customs.  Be careful about what you bring into 
Australia. Some items you might bring from overseas can carry pests and diseases that Australia 
doesn’t have.  You must declare ALL food, meat, fruit, plants, seeds, wooden souvenirs, animal or 
plant materials or their derivatives.  
 
Australia has strict quarantine laws and tough on-the-spot fines. Every piece of luggage is now 
screened or x-rayed by quarantine officers, detector dog teams and x-ray machines. If you fail to 
declare or dispose of any quarantine items, or make a false declaration, you will get caught. In 
addition to on-the-spot fines, you could be prosecuted and fined more than AU$60,000 and risk 10 
years in prison. All international mail is also screened. 
 
Some products may require treatment to make them safe.  Items that are restricted because of the 
risk of pests and disease will be seized and destroyed by the Australian Quarantine and Inspection 
Service (AQIS). 
 
For more detailed information about bringing in food, animals, plants, animal or plant materials or 
their derivatives visit http://www.agriculture.gov.au/travelling 
 

Arrivals Hall 
 
You will be able to leave the restricted area and enter the Arrivals Hall once you have cleared 
Customs.  Here you will find a number of retail and food outlets along with public telephones, an 
information booth and money exchange facilities.  If you arrive on a weekend, you may like to 
exchange money here as most banks are not open on Saturdays and Sundays. 
 

What to Bring 

 
Students are often surprised by how strict Australian Customs Services and quarantine can be. If 
you're in doubt about whether your goods are prohibited or not, declare it anyway on the Incoming 
Passenger Card which you will receive on the plane. Students have received on the spot fines for not 
declaring items. Visit the Australian Quarantine and Inspection Service (AQIS) homepage 
http://www.agriculture.gov.au/travelling 
 
Read “Do Not Bring” 
And also let your family and friends know What can't be mailed to Australia by reading “Parcels 
From Home” 
 
https://www.agriculture.gov.au/travelling/to-australia/studying-in-australia#do-not-bring 
 
Baggage allowances flying into Australia will vary according to your carrier, flight class and country of 
origin.  Please check with your carrier prior to departure.  Economy passengers are generally 
permitted 1 x checked luggage (35kg) and 1 x carry-on (7kg) for international flights, but only 20kg of 
checked luggage on domestic flights within Australia.  This will significantly limit the amount of 
things you can bring, especially if you will fly within Australia to get to your final destination. 
Therefore, it is essential to think the packing process through very carefully.  You will be able to 
purchase most things upon arrival in Australia but the price may be higher than in your own country.   
 

  

http://www.agriculture.gov.au/travelling
http://www.agriculture.gov.au/travelling
https://www.agriculture.gov.au/travelling/to-australia/studying-in-australia#do-not-bring
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Seasonal Considerations 
 
Summer in Australia is from December to February, Autumn from March to May, Winter from June 
to August, and Spring from September to November. For most of the country the hottest months are 
January and February. 
 
If you arrive in June or July, the coldest months of the year, you may need to bring or buy winter 
clothing.  
 

Other Items You Might Need to Include  
(most can also be purchased in Australia) 
 

• alarm clock  

• dictionary (bilingual) 

• music CDs or iPod  

• sporting equipment  

• toiletries  

• umbrella  

• scientific or graphics calculator  

• camera  

• micro recorder for lectures  

• spare spectacles or contact lenses  

• your optical prescription  

• photos of friends and family 

• swimming costume 

• small gifts from home 
 

The standard voltage for electrical items in Australia is 
240V.   Electric plugs have three flat pins one of which is 
an earth pin.  You may need to buy an adaptor or have the 
plugs changed when you arrive.   
 
Note: In the picture, the red dot indicates that the switch 
is on and power is flowing through that socket. 
 

Bringing Your Computer 
 
Bringing a PC or laptop into Australia may be a little more complicated. 
 
Items owned and used for more than 12 months prior to arrival are allowed in tax-free. Proof of the 
date of purchase and purchase price may be required. Computers which are less than 12 months old 
and over AUD$400 may attract Goods and Services tax (GST) at a rate of 10%. Consideration is given 
as to whether or not you intend to export the computer at the conclusion of your studies. 
 
To satisfy the Customs Officer that you will be taking the computer out of Australia you should bring 
along a statutory declaration (a written declaration witnessed by the certifying authority in your 
country) stating that the computer is for use during your studies in Australia, and that you intend to 
take it back with you when you complete your studies. You may be required to give an undertaking 
under Section 162 to this effect and provide a cash security to Australia Customs upon arrival. 
 

Mobile Phones & Laptops 
 
If you are considering bringing a mobile phone, laptop, or any communication devices we suggest 
that you visit the Australian Communications and Media Authority www.acma.gov.au before making 
any purchases. Some students have brought in their own laptops with internal modems only to 
discover that they were unable to use their modem in Australia.  Any external or built-in modems 
must be Austel Approved in order to function in Australia.  

http://www.acma.gov.au/
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On Your Flight 
 
Wear comfortable, layered clothing so that you are able to make adjustments according to the local 
weather.  Remember – if you are flying from a northern hemisphere winter into the Australian 
summer it will be very HOT so wear light weight clothing underneath, and have a pair of sandals or 
lighter shoes in your hand luggage if you need cooler footwear. Alternatively extra clothing may be 
required on-hand if flying into the Australian winter season. 
 
Before landing in Australia passengers are given an Incoming Passenger Card to fill in. This is a legal 
document. You must tick ✓ YES if you are carrying any food, plant material including wooden 
souvenirs, or animal products. This includes fruit given to you during your flight. If you have items 
you don’t wish to declare, you can dispose of them in quarantine bins in the airport terminal. Don’t 
be afraid to ask airline staff if you have any questions. 
 
If you are carrying more than AU$10,000 in cash, you must also declare this on your Incoming 
Passenger Card.  It is strongly recommended however, that you do not carry large sums of cash but 
arrange for an electronic transfer of funds into your Australian bank account once it has been 
opened. 
 

Accessing Money  

 
You should read this section carefully, and discuss the issues raised in this section with the bank or 
financial institution in your home country before you leave.  All banks operate differently and you 
should be aware of all fees, charges, ease of access to your funds, and safety of the way in which 
you will access those funds. 
 

How Much to Bring 
 
As your accommodation and living costs will already be paid for, you will only need to bring enough 
funds for pocket money. Usually AU$50 per week is enough for students aged under 18 years. Please 
note that it is not safe to bring large sums of money with you! Lost credit cards can be replaced, but 
very few travel insurance companies will replace lost or stolen cash. Do not ask someone you have 
just met to handle your cash for you or to take your cash to make payments for you. Not even 
someone who may indicate they are studying at the same education institution. 
 

Electronic Transfer 
 
You can transfer money into Australia by electronic telegraph or telegraphic transfer at any time.  
This is a fast option and will take approximately 48 hours, but the bank will charge a fee on every 
transaction. 
 

ATMs 
 
Automatic Teller Machines are located everywhere (including at the airport) and you can 
immediately withdraw cash from your overseas bank account at ATMs displaying the 
Cirrus Logo (if your ATM card has international access).  Check this with your financial 
institution before leaving home.   
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Credit Cards  
 
All major international credit cards are accepted in Australia but you must remember that 
repayments for many of these cards can only be made in the country where they were issued. 
 

Setting up a Bank Account 
 
You can choose to open an account in any Bank, Credit Union or Building Society in Australia.  Do 
your research to get the best deal.   
 
To open a bank account you will need:  
 

• your passport (with arrival date stamped by Australian immigration)  

• student ID card 

• money to deposit into the account (this can be as little as $10) 
 
Anyone who wishes to open a bank account in Australia must show several pieces of personal 
identification which are allotted a points system. 100 points of identification is required to establish 
your identity as the person who will be named in the account. Your passport and proof of your 
arrival date in Australia will be acceptable as 100 points if you open an account within six weeks of 
arrival in Australia. After this time you will be required to produce additional documentation. As a 
student you will be able to open an account with special student benefits. Many banks have ‘Student 
Accounts’ which contain no or minimal fees for transactions that might normally be attached to 
regular savings accounts.  You will also require the student ID card from your institution to prove you 
are a student and should have access to the benefits offered by a student bank account. bank 
account. For a comparison of accounts in banks throughout Australia see:  
http://www.banks.com.au/personal/accounts/ 
 
Most people in Australia enjoy the convenience of Internet banking and/or Telephone banking, 
which enables them to manage their money, pay bills etc. from home. At the time you are setting up 
your account you can request these services from your bank. 
 

Bank & ATM Locations in Ballina 
 

BANK WEBSITE LOCAL ADDRESS 

National Australia Bank www.nab.com.au 125 River Street, Ballina 
Phone: 132265 

ANZ www.anz.com.au 162-164 River Street, Ballina 
Phone: 6686 3998 

Commonwealth Bank www.commbank.com.au 81 River Street, Ballina  
Phone: 6686 2466 

Westpac Bank www.westpac.com.au Cnr of River & Cherry Streets, Ballina 
Phone: 132032 

St George Bank www.stgeorge.com.au 140 River Street, Ballina 
Phone: 6686 8300 

Credit Union Australia www.cua.com.au Shop 31-32 Ballina Fair, Ballina 
Phone: 6681 1495 

(NB – this list is just a sample of some financial institutions in Australia) 
 

http://www.nab.com.au/
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Banking Hours 
 
Most bank branches are open from Monday to Friday, 9:00am to 4:00pm (except on public 
holidays).  Some branches have extended trading hours during the week and may be open Saturdays 
(check with your individual bank).  ATMs remain open 24 hours a day. However, you should be 
aware of your personal safety if accessing cash from an ATM at night in quiet areas where there are 
not a lot of people around. Shopping 
 

Purchasing an Item 
 
The most common methods of purchasing items are by cash or EFTPOS.   EFTPOS (Electronic Funds 
Transfer at Point of Sale) allows you to use the card attached to your Australian bank account to 
make purchases and withdraw cash at the same time (at the retailer's discretion) from more than 
103,000 merchants across Australia. Just swipe your keycard through the EFTPOS card reader, select 
your account type and enter your PIN number. EFTPOS is available at most supermarkets, petrol 
stations and retail outlets. Just look for the EFTPOS sign. You can choose to make the EFTPOS 
transaction from your savings account, cheque account or credit card. You receive a printed receipt 
after each purchase and the transaction appears on your statement. 
 
When shopping in Australia, you generally don’t bargain or barter (also called haggling) for the price 
of an item. The displayed price for items is fixed and if Australian GST (Goods & Services Tax) is 
applicable it will already be included in the displayed price. However, there are exceptions to this 
rule.  There are places and circumstances in which it is perfectly acceptable to barter for the best 
price possible.  These may include:  at garage sales, community markets, second hand dealerships, or 
at electrical goods’ stores, furniture shops, or when purchasing a motor vehicle if you are offering to 
pay in cash, or have seen the item at a competitor store for a better price. 
 
If you are paying by CASH and, if you are buying more than one item, you may have more bargaining 
power.  Begin the bargaining process by asking:  
 
“What’s the best price you can give me?” 
 
Or at a garage sale, you might pick up several items whose combined total is $50 and say: 
 
“I’ll offer you $30 for all of these.” 
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Health  

 

Emergencies – Dial  000  
 
The Triple Zero (000) service is the quickest way to get the right emergency service to 
help you. It should be used to contact Police, Fire or Ambulance services in life 
threatening or emergency situations only.  Emergency 000 lines should not be used for 
general medical assistance.  
  

Police 
 
In Australia police protect people and properties, detect and prevent crime, and preserve peace for 
everyone.  They are not connected to the military or politics.  The police can help you feel safe.  In a 
non-emergency situation you can contact the local Ballina police station directly on 6681 8699. 
 

Fire 
 
The fire brigade extinguishes fires, rescues people from fires in cars and buildings, and helps in 
situations where gas or chemicals become a danger.  As soon as a fire starts call 000 no matter how 
small or large the fire may be. 
 

Ambulance 
 
Ambulances provide immediate medical attention and emergency transportation to hospital. Dial 
000 
 

State Emergency Service 
 
The State Emergency Service (SES) is an emergency and rescue service dedicated to providing 
assistance in natural disasters, rescues, road crashes and extreme weather conditions. It is made up 
almost entirely of volunteers and operates in all States and Territories in Australia.  For emergency 
assistance in a FLOOD or STORM dial 132 500.   
 

Lifeline 
 
Lifeline’s 13 11 14 service is staffed by trained volunteer telephone counsellors who are ready to 
take calls 24-hour a day, any day of the week from anywhere in Australia. These volunteers operate 
from Lifeline Centres in every State and Territory around Australia. Anyone can call Lifeline. The 
service offers a counselling service that respects everyone’s right to be heard, understood and cared 
for.  They also provide information about other support services that are available in communities 
around Australia. Lifeline telephone counsellors are ready to talk and listen no matter how big or 
how small the problem might seem. They are trained to offer emotional support in times of crisis or 
when callers may be feeling low or in need of advice. 
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Poisons Information Line 
 
The poisons information line provides the public and health professionals with prompt, up-to-date 
and appropriate information, and advice to assist in the management of poisonings and suspected 
poisonings. The seriousness of a poisoning situation is assessed after a detailed history is obtained 
from the caller. Members of the public may be then given first aid instructions, information on 
possible symptoms, and advised on the need for assessment by a doctor or referral to hospital.  The 
Australia-wide Poisons Information Centres have a common telephone number: 131 126. 
 

Emergency Translation 
 
For translation service in an emergency situation dial 1300 655 010 
 

Types of Health Care in Australia 

 
The Australian healthcare system is mixed. Responsibilities for healthcare are divided between the 
Federal and State governments, and both the public and the private sectors play a role.  Government 
programs underpin the key aspects of healthcare.  Medicare, which is funded out of general tax 
revenue, pays for hospital and medical services. Medicare covers all Australian citizens, pays the 
entire cost of treatment in a public hospital, and reimburses for visits to doctors. 
 

Public System 
 
The major provider of healthcare services in Australia is the Public Health System (Medicare). The 
Public Health System provides a comprehensive free-of-charge healthcare service for all Australian 
citizens covering both hospital-based and community-based medical services. Public hospitals are 
owned by the State. One of the problems with such a system is that waiting times in public hospitals 
can be extensive due to a shortage of healthcare professionals and facilities. 
See also: Attending an Australian hospital. 
 

Private System 
 
Private hospitals provide about a quarter of all hospital beds in Australia. Private medical 
practitioners provide most non-bed medical services and perform a large proportion of hospital 
services alongside salaried doctors. Most dental services are provided by private practitioners. For 
Australians who take out private health insurance a range of services can be covered, such as access 
to your own Doctor in a private hospital, and extra services such as dental, optical and 
physiotherapy. 
 

Attending an Australian Hospital 
 
Few private hospitals have emergency departments, so, in an emergency, most Australians rely on 
the public hospital system. If you attend an Emergency Department in a hospital you will be 
attended to immediately by a triage nurse for information about you, your cover, and your current 
health condition. The triage nurse will determine the urgency of your condition in comparison to 
others in need in the emergency room and it is likely that you will remain at the emergency room for 
several hours. Whether you are seen immediately by a Doctor, or have to wait, it is customary to 
keep you in the emergency room for several hours to monitor your condition before releasing you to 
go home, or admitting you to hospital in more severe cases.   
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There are extensive waiting times for elective surgeries at public hospitals, e.g. for orthopaedic 
surgery.  One of the attractions of health insurance is the ability to bypass public hospital waiting 
lists and go through the private system. 
 
Private hospitals are very expensive for treatment and hospitalisation. Your OSHC will cover some of 
the cost of some private hospitals but you will have to pay the difference. 
 
Your health insurance (OSHC) covers the total cost of accommodation in a shared ward of a public 
hospital.  It also pays for the ‘schedule fee’ for the doctor but you will have to pay the difference if 
the doctor’s fee is higher than the ‘schedule fee’. 
 

General Practitioners (GPs) 
 
In Australia you do not have to go to a hospital to see a doctor. You can see a doctor (also known as 
a GP – General Practitioner) in their private practice or medical centre, with part or the entire 
doctor’s fee being covered by Medicare or OSHC.  You must make an appointment to see a GP. It is 
important to note that some GP surgeries will request full payment from you at the time of 
consultation and you will need to present the receipt to claim the rebate back from your health 
cover provider.  
 

Medical Services   

 

What do I do if I’m sick?  
 
Your International Program Coordinator or homestay parent can help you find a doctor and 
accompany you to the appointment.   
 

Seeing a Doctor  
 
When you attend your appointment, the doctor will ask you questions about your health and may 
give you a brief physical examination, such as checking your breathing, your throat, ears etc.  The 
doctor will then give you some advice regarding management of your illness, and may give you a 
prescription for some medication.  If you have had, or need to take time off studies you will need to 
get a medical certificate from the doctor to provide to your education provider.  If your illness is 
more serious or the doctor is unsure of a diagnosis she or he may refer you for further tests eg: 
blood tests or x-rays, or to see a specialist Doctor.  It is important to note that if you are dissatisfied 
with the diagnosis or service of the Doctor you see, you have the right to obtain an opinion from 
another Doctor. 
 

Public Hospital Waiting Times 
 
If you cannot get an appointment with a GP and want to go to a public hospital to see a doctor, you 
may find a public hospital which has a general practice clinic attached.  If not, and you attend an 
emergency room to see a Doctor, be prepared to wait a VERY long time.  It is not uncommon to wait 
more than 3 hours, and at some hospitals you could wait as long as 5-6 hours to see a doctor.  It is 
common practice for a doctor or a nurse to make an initial assessment of your condition when you 
first arrive to prioritise the emergencies in the hospital.  You will be seen as soon as the most urgent 
patients have been attended to.  It is also common to remain in the emergency room for some time 
after a doctor has attended to you before you are instructed you can leave.  Emergency department 
rules may include keeping you a little longer to observe you and ensure that your condition does not 
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change and it is safe to send you home with the recommended treatment.  It is the same for all 
patients – international students and Australian citizens alike. 
 

Pharmacies 
 
GP surgeries do not have medications to dispense to you.  You must take the prescription given to 
you by the doctor to a Pharmacy or Chemist to obtain the medication.  You will need to provide the 
pharmacy with your OSHC card, your full name and address.  You are able to walk in off the street to 
any pharmacy/chemist/drug store in Australia and will only have to wait a short while for your 
prescription medicine to be prepared.   
 

Prescription Medication 
 
Medication prescribed by your doctor is not free.  You must pay the pharmacy.  If the cost is more 
than *AU$30.70 you can claim the difference back from your OSHC provider.  Many pharmacists will 
offer you the option of having a “generic” brand of medicine.  If the prescription medicine the 
Doctor has prescribed is also made available by a company which produces generic brands at 
cheaper prices, this option will be offered to you.  This is ONLY offered if the content of the medicine 
is exactly the same as that prescribed by your Doctor.  It will, however, assist you to pay less for your 
medicine. 
 

Over-the-Counter Medication 
 
Pharmacies/chemists also provide a variety of over-the-counter medications useful for treating 
colds, headaches, allergies and the like which do not require a prescription.  Ask the pharmacist on 
duty for advice regarding the best medication for your symptoms.  Ensure that you advise the 
pharmacist of any other medications you may be taking. 
 

Dental and Optical 
 
Dental and optical health services are not covered by your OSHC unless you take out extra cover.  If 
you need to see a dentist or optometrist you will need to make an appointment (see the Yellow 
Pages) and pay the full fee of this service. 
 

Interpreter Services 
 
We are lucky in Australia to have a variety of healthcare professionals from many different cultural 
backgrounds, so you may be able to see a doctor who speaks your first language.  However, if you 
are having difficulties communicating with your doctor, the Translation and Interpreter Service (TIS) 
can be used.   For more information visit www.immi.gov.au or phone 131 450 
 

  

http://www.immi.gov.au/
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Medical Facilities in Ballina   
 
Hospital 
Ballina District Hospital 
Cherry Street 
Ballina NSW 2478 
Phone: 6686 2111 
 
Medical Centres 
Ballina West Medical Centre 
Ballina West Shopping Centre 
Shop 12-13 
Ballina NSW 2478 
Phone: 6681 1333 
 
Grant Street Clinic 
15-17 Grant Street 
Ballina NSW 2478 
Phone: 6686 2535 
 
Pathology 
Sullivan Nicolaides Pathology 

79 Tamar Street 
Ballina 
Phone: 6686 5967 
 
Pharmacies 
Ballina Amcal Chemist 
148 River Street 
Ballina 
Phone: 6686 8800 
 
Ballina Soul Pattinson Chemist 
157 River Street 
Ballina 
Phone: 6686 9155 
 
Blooms the Chemist 
Shop 15, Ballina Fair 
Ballina 
Phone: 6686 9202 

 

General Health 

 
Maintaining good health is of vital importance when studying abroad.  
 
While living in another environment is a good way to change a daily routine, it is important for 
students who are experiencing difficulties in their own country (relationship, health, emotional, 
substance abuse, etc.) not to expect a vacation from their problems.  
 
Going abroad is not a “geographic cure” for concerns and problems at home (that is, thinking that 
you can solve your personal dilemmas by moving from one place to another). Sometimes students 
feel that a change of venue will help them to move past their current problems. However, living and 
studying in a foreign environment frequently creates unexpected physical and emotional stress, 
which can exacerbate otherwise mild disorders.  
 
It is important that all students are able to adjust to potentially dramatic changes in climate, diet, 
living, and study conditions that may seriously disrupt accustomed patterns of behaviour. In 
particular, if students are concerned about their use of alcohol and other controlled drugs or if they 
have an emotional or physical health concern, they should address it honestly before making plans 
to travel and study abroad. 
 
(Source: Education Abroad Program, UCLA) 
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Physical Health  
 
A big part of staying healthy involves eating healthy foods, and getting enough exercise for fitness 
and relaxation. Nutrition Australia provides some great information about healthy eating, exercise 
and lifestyle on its website www.nutritionaustralia.org 
 

• Exercise: do at least 30mins of moderate exercise a day 

• Sleep:  get at least 8-9 hours of sleep a night 

• Nutrition: keep a balanced diet remembering to eat lots of 
vegetables and fruit everyday 

 

Laws and Safety in Australia   

 

Obeying the Law 
 
One of the reasons we have such a wonderful lifestyle in Australia is due to our representative 
democracy, the separation of powers, and our respect for the rule of law. We have a lot of laws in 
Australia and as a result, society runs smoothly. 
 
In being granted a visa to study in Australia, you signed a document (Australian Values Statement 
Temporary) agreeing to respect Australian values and obey the laws of Australia for the duration of 
your stay.  Failure to comply with the laws of this land (including State and Territory laws) could 
result in a fine or the cancellation of your visa and possible deportation back home. If you are 
convicted of a serious crime, it could result in imprisonment. Nobody wants this to happen! 
 
You can find a comprehensive outline of Australian law and the legal system at:  
www.australia.gov.au 
 

Legal Services & Advice   
 
If you do break the law, are arrested and need to attend a court appearance you will need legal 
representation to negotiate Australia’s complex legal system. 
 

Solicitors you can contact 
 
Baker Mannering & Hart 
Solicitors 
Suite 14, Ballina Boulevard 
70 River Street 
Ballina 
Phone: 6686 4233 

Smith and Smith Attorneys 
35 Woodlark Street 
Lismore 
Phone: 6621 5681 
 

Somerville Laundry Lomax 
Solicitors 
Riverwalk Arcade 
144 River Street 
Ballina 
Phone: 6686 2522 

 

  

http://www.nutritionaustralia.org/
http://www.australia.gov.au/
http://images.google.com.au/imgres?imgurl=http://www.nhnr.org/wcheal/images/Ingredients_Healthy_Food.jpg&imgrefurl=http://www.nhnr.org/wcheal/sectors.html&h=333&w=500&sz=30&hl=en&start=2&tbnid=-n-jwHApkva6YM:&tbnh=87&tbnw=130&prev=/images?q=Healthy+food&gbv=2&hl=en
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Adjusting to Life in Australia 

 
While living and studying abroad may be an exciting adventure, it can also present a range of 
challenges. Having decided to study and live in Australia you will be undertaking adjustments in 
many areas of your life including cultural, social and academic. It is also important to remember that 
while these changes are occurring you will be embarking upon a new semester of study (for many of 
you in a different language) and be away from your usual supports, networks and resources. 
Adjustment to a new country and culture is a process that occurs gradually and takes time. The 
values, beliefs, traditions and customs of your home country may vary greatly from those in 
Australia and adapting to the Australian way of life may take some time. This advice may help: 
 

Listen, observe and ask questions 
Adjustment to a new culture and way of life takes time. Allow yourself time to observe those around 
you and patterns of both verbal and non-verbal communication. Don’t be afraid to ask questions if 
there are things you do not understand as this will reduce the chance of confusion or 
misunderstandings. 
 

Become involved 
Make an effort to meet people and become involved in groups both on campus and in the wider 
community. Maintain an attitude of openness to new situations and experiences. Establishing 
friendships and joining groups is the best way to experience and learn about Australian culture and 
will certainly mean you have a richer and more enjoyable time here. 
 

Try to maintain a sense of perspective 
When confronted with difficulties remind yourself that living and studying abroad is a challenge and 
it is normal to feel stressed, overwhelmed and out of your depth at times. Try to recall or make a list 
of the reasons you initially wanted to study abroad in the first place, Also, listing positive events or 
changes within yourself that have occurred since you arrived may also assist with getting things in 
perspective.  
 

Maintain some of the routines and rituals you may have had in your home country.  
This can include small things such as continuing to drink a certain type of coffee or tea or eating 
specific foods. It may also include maintaining involvement in bigger events such as celebrating a 
national day in your country of origin with a group of friends. 
 

Keep lines of communication open with those at home. 
Communicating with those at home regularly about your experiences of study and life in Australia, 
through emails, telephones and letters, is vital. Not only does it help to keep you connected with 
important social supports, it also assists your friends and family to understand your experiences 
which will smooth the transition when you return home. 
 

Sense of humour 
Importantly, remember that living in a different culture means you will inevitably find yourself in a 
range of unusual and often confusing situations. Being able to laugh in these situations will remind 
you that it takes time to understand different cultures and that it is ok to make mistakes. 
 

Ask for help  
Don’t be afraid to ask for assistance or support if you need it. In addition to the Counselling Service 
there are many organisations set up on campus to ensure you have a successful and enjoyable time 
in Australia. 
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Appendix A – Policies and Procedures Regarding Homestay 

 

Study Match Pty Ltd t/a Australian Student Accommodation 
 
Australian Student Accommodation’s (incorporating Gold Coast Student Accommodation Centre) 
role is to provide a safe, happy environment for the student to complement the course of study. We 
realise that a key factor to any successful visit whether for study, work or vacation is 
accommodation. This is particularly true for students when it is their first time away from their home 
country and their parents. We have developed a Homestay and accommodation program to ensure 
the following core elements: 
 

• A safe, clean and comfortable environment is provided for the students 

• Students have access to their Homestay and Accommodation Co-ordinator 24 hours a day, 7 
days a week 

• Students are not exploited 

• Accommodation is situated close to the students’ place of study 

• Quality accommodation can be found at short notice 

• As much as possible, students’ special requirements are taken into consideration, even if they 
are a little out of the ordinary 

• When necessary, students will be met at the airport by a reputable Airport Reception 
Company and will be taken directly to the accommodation provider 

 
To run an effective and efficient Homestay program it is necessary to identify the policies that relate 
to the running of the business and the procedures required to run the business in compliance with 
the Federal Government requirements. 
 
Whilst the Federal Government has not designated specific regulations for running a Homestay 
program, there are some guidelines that must be met and requirements of the standards in the 
ESOS Act that must be followed. Similarly each State has designated policies in regard to working 
with students. 
 
Code of Conduct for Homestay Staff 
 
Ethical standards 
 
In arranging homestay accommodation for international students, the Homestay Manager and 
Australian Student Accommodation staff guarantee to: 
 

• Familiarise providers with the culture and education philosophy of the homestay program 
and homestay students through in-service support and individual awareness. 

• Be aware of the needs of the homestay students and have processes in place to support and 
assist them. 

• Identify any personal prejudices and biases and promote awareness and an adherence to ethical 
standards. 

• Accept flexibility of regulations and communication practices that may be necessary to meet 
the diverse and variable needs of homestay students. 

• Adhere to non-discriminatory practices set out by the institution based on race, age, gender, 
ethnicity, disability, socio-economic and sexual preference or religion. 

• Keep all possible communications open, honest and appropriate to the situation. 
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• Translate, where possible, information appropriate to the homestay students’ communication 
needs and their level of understanding. 

• Put the best learning interests of individual homestay students above all other financial and 
organisational needs as without this focus the impact on the homestay experience can be 
extremely negative. 

• Act with sensitivity and discretion and enact a process of crisis management, in time of grief and 
trauma. 

• Have access to opportunities for professional development with regard to the provision of 
homestay care and meeting the needs of homestay students. 

• Maintain the confidentiality of homestay hosts and homestay students’ right to privacy under 
the terms of privacy and anti-discrimination acts. 

 
Best practices 
 
In arranging Homestay accommodation for international students, the Homestay Manager and staff 
guarantee to: 
 

• Provide ongoing support to homestay hosts and international students as necessary. 

• Advise homestay host and international students of the expectations of homestay by means of 
orientation, written documents and information, orientation sessions if needed, as well as web- 
based information. 

• Inspect all providers and homes registered in the homestay program and provide an 
orientation of the expectations/requirements of the program. 

• Visit each homestay provider and place each student in a home which is, to the best knowledge 
and belief, a safe and suitable home for international students. 

• Arrange documentation for Blue Cards (Qld) to be issued for all members of the host family over 
the age of 18 by the Working with Children Check – Blue Card Services, Public Safety Business 
Agency and monitor expiry dates. 

• Assist for all members of the host family over the age of 18 in NSW to apply online for their 
Working With Children Check, verify the Check once received and monitor expiry dates. 

• Ensure all international students under the age of 18 years are placed in appropriate families 
that meet all legal requirements including possession of Blue Cards (Qld) or have current 
Working With Children Checks (NSW). 

• Encourage networking contacts to ensure the quality of all providers enlisted in the program is 
maintained. 

• Monitor the number of household members to homestay student ratio. 

• Ensure payment arrangements are confirmed with the homestay hosts. 

• Follow up any complaint made by homestay students/providers within two business days, 
earlier if the problem is urgent. 

• Respect and be responsive to the beliefs and diversity of cultural requirements of homestay 
hosts and homestay students by providing alternative accommodation immediately if it is 
believed that the welfare of the student, or host, may be at risk. 

• Provide on-going support for homestay providers and homestay students as necessary and 
ensure that all parties are aware of the wide range of support services available within the 
College through the International Centre, health services, counselling services, sexual 
harassment contact network and grievance resolution procedures. 

• Maintain clear communication with the education provider/agent on all homestay matters. 

• Advise stakeholders about issues in relation to taxation, insurance and legislation including 
legislation changes. 

• Act openly and professionally in all dealings with other homestay providers and institutions. 
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• Ensure that the confidentiality of homestay hosts and homestay students is preserved under 
the terms of privacy and discrimination acts. 

• Undertake process and impact evaluations, i.e. conduct surveys periodically (6-12 monthly), 
with homestay hosts and international students to ensure that standards and requirements of 
homestay student placement are met under the basic ethical guidelines. 

 
Code of Conduct for Homestay Families 
 
Homestay hosts are expected to: 
 

• Develop positive relationships with homestay students which are based on mutual trust and 
communication. 

• Acknowledge the uniqueness of each homestay student and the levels of each homestay 
student’s strength and weakness. 

• Support and assist homestay students to live comfortably within a foreign environment. 

• Respect the homestay student’s right to privacy while realising that privacy does not equate to 
isolation. 

• Acknowledge the significance of culture, customs, language and beliefs in the life of their 
Homestay student and accommodate appropriately for these within the family’s life. 

• Assist, support and nurture where needed or requested, but keeping in mind that a desire to 
please may be interpreted as interfering by the homestay student. 

• To achieve this desired outcome the family will: 

• Provide a safe environment which will offer the homestay student positive experiences while 
living as a member of an Australian family and engaging in positive study habits. 

• Provide the homestay student with a private, clean and warm bedroom, good quality, fresh 
healthy food, laundry facilities and a supportive environment. 

• Provide breakfast, lunch and dinner (unless otherwise required). 

• Offer help, guidance, support and encouragement with language practice, studies, planning 
leisure activities and adapting to living in Australia (this may require patience and empathy and 
a willingness to show the homestay student more than once). 

• Provide an orientation within the family home e.g. use of pool area and house facilities and 
security. Applicable house rules should be explained e.g. what time dinner is, telephone 
protocols, rules regarding smoking and alcohol, guests visiting, curfews, household tasks and 
bathroom conduct. 

• Offer sincere interest in the cultural background of the homestay student. 

• Respect the homestay student’s need for privacy and allow them space to be alone. 

• Have a duty of care towards the homestay student. 

• Only provide single room accommodation. A homestay student is not to share a room with 
another Homestay student or with a member of the family, unless specifically requested. 

• Liaise with the Homestay Manager regarding any concerns or difficulties. 

• Notify the Homestay Manager of any change of circumstances in the household. 

• Be responsive to the cultural differences and beliefs of the Homestay student by allowing the 
homestay student to continue familiar cultural practices without criticism. 

• Adhere to guidelines set down by the Homestay provider and attend the homestay providers’ 
information sessions and parent/teacher conferences if required. 
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Monitoring and Evaluation Policy 
 
Monitoring Homestay placements is essential in order to keep abreast of problems and ensure a 
quality service. Monitoring can be undertaken by a variety of means including: 
 

• monitoring forms (Homestay student survey) – completed periodically by Homestay students 
with help from Homestay staff 

• a regular phone call to Homestay hosts 

• informal meetings with Homestay students, possibly at their education institute or as they visit 
the Homestay office 

• discussions with Homestay student’s teachers or tutors if possible 

• regular home visits to ensure the safety and comfort of the Homestay student in the home 

• host attendance at organised workshops. 
 
Home visits are particularly important as they enable staff to monitor student living environments 
and note any changes. If regular visits are difficult to maintain due to human resource limitations, 
home visits are supplemented with other monitoring methods such as Homestay student surveys. 
 
Process for Placement of Students in Homestay 
 
Upon request the College or Australian Student Accommodation emails a Homestay Application 
form to the student (forms are also available on the website). 
 
The student emails the completed form back to Australian Student Accommodation or the 
respective College. The form should clearly identify any allergies, special requirements and flight 
details if they require airport pickup. We then allocate the student to a Homestay family that meets 
their individual requirements as listed on their application form. 
 
We confirm the placement with the Homestay family letting them know of any allergies or special 
requirements the student may have. This family are first phoned to check availability and 
confirmation of acceptance of the student and a letter is then generated giving the family further 
information on the student, including details of the College the student will be attending. Families 
are required to ensure that the student knows exactly how to get to their place of study and what 
time they are required to attend. This information is clearly shown on the confirmation letter. 
 
We arrange the airport pickup for the required airport, day and time (if student requests it). The 
airport pickup can only be arranged once we have been advised of the student’s flight details. A 
booking form is emailed to the airport pickup company and they then email back to us confirmation 
of the booking. 
 
We generate a letter for the agent. It contains the student name, place of study, Homestay Family 
Details and Reconfirmation of airport pickup times. We also attach a detailed family profile which 
includes family information, description of the home, a family photo and pictures of the home, 
student rooms and the bathroom students use. This is sent to the College to be forwarded to the 
Agent or if requested, to the agent direct. If the College is advised of any flight changes, these are 
then sent to Australian Student Accommodation to pass on to the airport pickup company and 
advise the family accordingly. 
 
The student is then requested to make payment to either the College or Australian Student 
Accommodation as per the application form. An invoice will be sent clearly showing the placement 
fee, Homestay fees and airport pickup or internet costs. 
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Students are given information by the family including bus routes, maps, etc. and the Homestay 
Rules which outlines what is expected of the student. The family will show the student where the 
bus stop is, where the school and shops are, and helps the student organise a bus pass if necessary. 
 
If the student is paying for transport, the family will drive them to and from school each day. 
However the family is not required to act as a taxi and if the student wishes to be driven anywhere 
other than school, the family can do so at their discretion. Otherwise the student may have to catch 
a bus or taxi at their own expense. 
 
 
Cancellation Policy 
 
If you cancel or postpone your accommodation more than two weeks before your arrival, 100% of 
the Homestay Accommodation fee and Homestay Placement fee will be refunded. 
 
If you cancel your accommodation less than two weeks before your arrival: 100% of the Homestay 
Accommodation fee and Homestay Placement fee will be refunded, however you will be charged 
$100 to cover administration costs. 
 
If you postpone your accommodation less than two weeks before your arrival you will be charged 
$100 to cover administration costs. 
 
If you cancel your accommodation booking less than 48 hours before your arrival you will be charged 
one week’s accommodation fee and the placement fee will not be refunded. 
 
If you postpone your accommodation booking less than 48 hours you will be charged one week’s 
accommodation fee and $100 to cover administration costs. 
 
Leaving the Homestay early 
 
If a student chooses to leave the Homestay family before the end of their contract period, they are 
required to give two weeks’ notice to the Homestay Manager and homestay family in order to 
receive a refund of the remaining Homestay fees held by Australian Student Accommodation. The 
Placement Fee is non- refundable. 
 
In situations where the student has indicated that they cannot continue to live with the family due 
to health risks (allergies) or some other issue which they had failed to let us know on the placement 
form, they will be moved as soon as possible. Or if the family has breached any rules for hosting 
students in accordance with Australian Student Accommodation’s policies the student will be moved 
as soon as possible. 
 
If a student is not happy with their Homestay family they can contact the Homestay coordinator – or 
the Homestay family will contact the Homestay coordinator. It is suggested that the student and 
family try to see if they can get along for a few days by following suggestions. If they do, and the 
situation seems resolved, the coordinator will monitor the situation and contact the student and the 
family to make sure that things are progressing smoothly after 2-3 days. If matters cannot be 
resolved, the student is moved to another Homestay at no further cost to the student, agent or 
school. 
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The student will be moved only once as Australian Student Accommodation feels that after two 
unsuccessful Homestay placements the student may not be suited to Homestay and another type of 
accommodation should be found at the student’s expense. The Homestay Coordinator will assist 
with this where possible. 
 
If a student is under 18, they must again be assisted to find a suitable Homestay family so that they 
have the supervision of an adult. However, if an under 18 student repeatedly breaks the Homestay 
rules; the school, agent and/or student’s parents will be contacted and appropriate action taken. 
 
If a student breaks the law, is repeatedly intoxicated, becomes violent or aggressive or acts 
inappropriately towards their Homestay family, they will be asked to leave the Homestay family 
immediately and find alternative accommodation at their own cost. In this situation, no refund of 
monies already paid by the student will be given due to breach of contract. 
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If you have any issues you need to discuss please contact Jennifer Buddee, the International Program 
Coordinator or Nicole Willoughby, the Homestay Coordinator.  
 
Email jbuddee@eac.nsw.edu.au or manager@studymatch.com.au or call EAC on (02) 66815054 or 
Study Match on (07) 5527 8688.  
 
In the event of an emergency outside of office hours please call the EMERGENCY PHONE – EAC on 
0400033643 or Study Match 0437 278 686. 
  

mailto:jbuddee@eac.nsw.edu.au
mailto:manager@studymatch.com.au
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Appendix B – Checklists and Other Information 

 

Things to Do Before Leaving Home: 
 

• Apply for passport ❑ 

• Arrange student visa ❑ 

• Make contact with institution ❑ 

• Arrange for immunisations and medications from doctor ❑ 

• Apply for a credit card and/or arrange sufficient funds ❑ 

• Confirm overseas access to your funds with your bank ❑ 

• Make travel arrangements ❑ 

• Arrange travel insurance ❑ 

• Advise institution of travel details ❑ 

• Pack bags being sure to include the following:   
o Name and contact details of an institution representative  ❑ 

o Enough currency for taxis, buses, phone calls etc. in the event of an 
emergency 

❑ 

o Important documents:  
▪ THIS HANDBOOK! ❑ 
▪ Passport ❑ 
▪ Letter of offer ❑ 
▪ eCoE ❑ 
▪ Certified copies of qualifications & certificates ❑ 
▪ Travel insurance policy ❑ 

▪ ID cards, drivers licence, birth certificate (or copy) ❑ 

NOTE: Make sure you leave any originals or copies of these documents safely with family 
in your home country in case of loss. 

 

 

Upon Arrival in Australia: 
 

• Call home ❑ 

• Settle into accommodation ❑ 

• Write down your homestay address and phone number and keep it safe ❑ 

• Attend international student orientation ❑ 

• Get student ID card ❑ 

• Open a bank account ❑ 

• Attend faculty/course specific orientation sessions ❑ 

• Get textbooks ❑ 

• Start classes ❑ 

• Get involved in student life and associations (eg music, sporting and cultural clubs). ❑ 
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International Student Orientation Checklist 
 
Student Name: ________________________________________________ 
 
Year/Class: ________________________________________________ 
 
Arrival Date: ________________________________________________  
 
Week 1 checklist 
 
Orientation and School Tour Week 1, Day 1 
 
Student has been introduced to: 
 

❑ Ms Jennifer Buddee – International Program Coordinator 

❑ Mr Robert Tobias – Principal 

❑ Mr Darren Parks – Deputy Principal 

❑ Mrs Mellissa Evans – Guidance Counsellor 

❑ Pastoral Care Tutor 

❑ Rev. Sally Miller – College Chaplain 

❑ Student Buddy for Week 1 

 
Stage Coordinator: ____________________________ 
 
Date:   ____________________________ 
 
 
Student has / understands: 
 

❑ Electronic Devices policy and use of school phone 

❑ Emergency contact number of staff member  

❑ Accommodation contact number 

❑ Emergency number for fire, police etc is 000 in Australia  

❑ How to travel to and from school 

❑ All school uniform requirements 

❑ How to seek assistance on and off campus 

❑ Bank account (if appropriate) 

 
Staff member:  ___________________________ 
 
Date:   ___________________________ 
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Student has received information about: 
 

❑ ACHC 

❑ Complaints and Appeals Processes 

❑ Student visa conditions relating to course progress and attendance 

❑ Grounds for suspension or cancellation of enrolment 

❑ School Calendar 

❑ School Rules and Code of Conduct 

❑ Subject selection, textbooks, etc 

❑ Assessment policies and requirements  

❑ Extra-curricular activities, clubs, etc 

 
Stage Coordinator: ______________________________ 
 
Date:   ______________________________ 
 
 
Other Information/Activities: 
 

❑ Information about Cultural Awareness/Culture Shock/Adjusting to life in a new environment 

❑ Orientation to local area – shops, recreational areas, Legal Services etc 

 
International Program Coordinator: _______________________________ 
 
Date:                           _______________________________ 
 
 
Student interviews to check adjustment: 
 

❑ End of Week 2 

❑ End of Week 4 

❑ End of Week 6 

❑ End of Week 8 

❑ End of Week 10 

 
International Program Coordinator: _______________________________ 
 
Date:                          _______________________________ 
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Uniform and Clothing 
 
The College uniform saves students (and their parents) the daily worry of determining what is 
suitable or acceptable clothing.  The uniform provides identity, fosters College spirit and is an 
important way of helping students to feel part of their College community.  The uniform 
encompasses the College colours of burgundy, jade, navy, gold and white and serves to make 
Emmanuel Anglican College students distinguishable within the larger community. 
 
The uniform is to be kept clean and tidy and must be worn each day unless otherwise notified in 
writing (normally in the College newsletter). 
 
It is expected that all students will wear their uniform with pride and precision.  Students must travel 
to and from the College in full uniform (either formal or sports).  Irrespective of their mode of 
transport all students must arrive at and depart from College in full uniform.  All components of the 
uniform are to be worn in the manner in which they were originally designed. 
 
Compliance with this Uniform Code is considered an essential condition of enrolment at Emmanuel 
Anglican College. 
 
The Uniform Code 
 
The summer uniform is to be worn in Terms 1 and 4, while the winter uniform is to be worn in Terms 
2 and 3.  Black polishable leather lace-up shoes are the only footwear that may be worn with the 
summer and winter uniforms. Neither black jogger-style shoes nor black suede shoes, or any 
combination of these, are permitted.  Predominantly white joggers must be worn with the sports 
uniform. 
 
Sports uniforms should be worn to and from College by students on Sports Days (including Athletics 
and Swimming Carnivals).  Sports uniform may only be worn to College on other days when Physical 
Education classes are scheduled for the first lesson of the day.  In this case students must bring their 
normal uniform to College and get changed into it at the close of the PDHPE lesson.  Students who 
have PDHPE scheduled on the last lesson of the day may wear their sports uniform home only if it is 
neat and clean. 
 
The appropriate College hat is compulsory for all students all year round and must be worn during all 
outdoor activities, during PE lessons and at Sport by all students.  The College uniform is available 
from The School Locker located in Ballina.  
 
General Requirements 
 
Compliance with this uniform code is a condition of enrolment.  No exceptions will be allowed under 
any circumstances other than the provisions for documented medical conditions contained herein. 
 
The College uniform must be worn properly, irrespective of location - on buses, in shopping centres 
and whilst travelling to and from home.  Our reputation is affected for better or for worse by the 
way students wear the uniform at any time. All items of clothing must be clearly labelled with the 
family name. On wet days, students should wear a raincoat or bring an umbrella with a name tag or 
some suitable form of identification. 
 
The College back packs and satchels are a part of the uniform and must not be defaced in any way. 
Any wilful damage to the appearance of a College bag will result in having to purchase a new bag. 
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Hair should be neat, clean and should not restrict a student's vision.  Extremes of hair styles and/or 
colour that causes comment are not permitted. (Any hair style or garish hair colour which is unusual 
enough to cause comment or draw attention to the wearer will be considered extreme). The 
minimum length of hair is a Number 3 cut.  Undercuts and facial hair are not permitted. Boy's hair 
will not extend past the collar. Girls who have hair longer than shoulder length should tie it back 
with a suitable navy, jade or white tie, ribbon or band.  No other hair accessories (other than bobby 
pins) are permitted. 
 
For reasons of personal safety no jewellery is to be worn, other than a single watch.  No rings should 
be worn.  Visible tattoos and all forms of body piercing, including nose studs or rings, are banned.  
 
Girls may wear a single sleeper or stud in base of the ear lobe.  No other locations are permissible.  
Religious emblems worn properly are accepted but should not be visible.  Boys are not permitted to 
wear earrings to College. Necklaces, bracelets, make-up, nail polish, glitter, stickers, bangles (arm 
and ankle) are not to be worn. 
 
Second-hand uniforms are available for sale through the Friends of EAC who run the service on 
Tuesday afternoons from 2:30pm to 3:30pm at the College. 
 
Outside of school, shorts are often worn during the summer months and sandals are the most 
common footwear.  It is acceptable for both men and women to wear shorts and sleeveless t-shirts. 
This is common during the hotter months. For festive occasions, you may want to bring traditional 
dress and accessories.  
 
 

Student Electronic Communications Code of Conduct and User Agreement 
 
Dear Parents and Students,  
 
Emmanuel Anglican College would like to offer your child access to electronic communications 
including the Internet. Students are able to communicate with other individuals, schools and 
organisations within Australia and around the world through the use of the Internet, E-Mail and 
other online services. We believe that such access is a vital component of preparing our students to 
live in the 21st century.  
 
This Code of Conduct outlines the College’s expectation of student behaviour when accessing 
electronic communications and the College’s network. The Code of Conduct applies to use of College 
owned property and privately owned devices while being used on College grounds or attending 
College related events.  
 
The College will accept the role of teaching your child the rights and responsibilities of being a 
sensible network citizen but believes the teaching of cybersafe and responsible online behaviour is 
best taught in partnership between home and College.  
 
The students for their part must accept that with access comes personal responsibility. As you would 
realise when using the Internet, access to objectionable material or material of an adult nature is 
possible. This Code outlines the College's stance on access to such material. Even though the College 
will take every precaution to prevent such access, current technology does not allow us to prevent 
access completely. Parents/carers should be aware that the nature of the internet is such that full 
protection from inappropriate content can never be guaranteed. Students must therefore take a 
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degree of responsibility, as outlined in this Code of Conduct. The College will take a "no tolerance" 
approach to accessing such material. Penalties for improper use will be enforced. Some online 
activities are illegal and as such will be reported to police.  
 
Please read this Code of Conduct carefully with your son/daughter before signing the User 
Agreement. The Agreement is to be signed by yourself and your son/daughter.  
 
Please return the following Student Electronic Communications Code of Conduct and User 
Agreement to the students Class or Pastoral Care Teacher. This page advises us that you have read 
and understand the Electronic Communications Code of Conduct. 
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STUDENT ELECTRONIC COMMUNICATIONS CODE OF CONDUCT 

 
 
1.  Students are responsible for the proper use of the system. The use of the Internet is a 

privilege, not a right, and inappropriate use will result in the loss of this privilege. 
 
2.  Students must: -  
 (a) not publish any school related material onto the Internet without the express 

permission of the Teacher or IT Services Manager 
 (b) not publish any private information onto the internet while on College grounds or 

attending College related events 
 (c) protect the privacy of others and never post or forward private information about 

another person 
 (d)  only take photos and record sound or video when it is part of an approved lesson 
 (e) seek permission from individuals involved before taking photos, recording sound or 

videoing them 
 (f)  seek appropriate (written) permission from individuals involved before publishing or 

sending photos, recorded sound or video to anyone else or to any online space 
 (g) be respectful in the photos taken or video captured and never use these as a tool for 

bullying.  
 
3.  System users shall not submit, publish or display on the College’s system any knowingly 

inaccurate and/or objectionable material. 
 
4.  Transmission of material, information or software in violation of any College policy, local state 

or federal law is prohibited. 
 
5.  The College reserves the right to: 
 (a) monitor a student’s phone, tablet and computer screen while being used on College 
  grounds or attending College related events.; 
 (b)  examine the content of all email messages sent and received by a student; 
 (c)  ask that email content be changed if deemed unacceptable; 
 (d)  refuse to permit the transmission of email messages that are deemed  
  unacceptable (e.g. using offensive or objectionable text or pictures); 
 (e) monitor internal email, which must at all times reflect the ethos of the College; 
 (f)  ensure all internal email must carry the correct name of the sender and is  

 sent to intended recipients (not recipients who do not need to receive the email  
  e.g. sending an email to all students), and 
 (g) access a student’s User Account associated with any software or application licensed 
  to the College, including the ability to access, monitor, use, modify, withhold or 
  disclose any data available to the end user. 
   
6.  Forgery or attempted forgery of email (both internal and external) is unacceptable. Attempts 

to read, delete, copy, or modify the electronic mail of other users are prohibited. 
 
7.  System users will remove any software or application licensed to the College, including 

electronic mail, in accordance with licensing requirements and established retention 
guidelines. The ICT Technicians may suspend and/or delete access to any software or 
application licensed to the College, if not attended to by the system user. 
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8. Students must only download files they intend to use for educational purposes and must do so 
in accordance within the confines of copyright laws. Students may download material onto a 
personal storage device. Information downloaded onto personal storage devices must 
conform to copyright rules and may be inspected by the College. 

 
9.  Students may print material via the Networked printer after obtaining permission from the 

class teacher at the time. 
 
10.  Students may save their files onto their home directory or Google Drive. The home directories 

and any other areas on the system remain the property of the College and, as such, may be 
checked by the ICT Technicians for inappropriate files and information.  

 
11.  Netiquette: You are expected to abide by the general accepted rules of network etiquette. 

These include, but are not limited to, the following. 
a) Be polite. Your messages should not be abusive to others. 
b) Use appropriate language. Do not swear, use vulgarities, or any other language 

deemed inappropriate. 
c) Do not reveal your personal address or phone number. Do not reveal the personal 

addresses and/or phone numbers of fellow students or colleagues. 
d) Illegal activities are strictly forbidden. 
e) Note that electronic mail (e-mail) is not guaranteed to be private. People who 

operate the system have access to all mail. Messages relating to or in support of 
illegal activities may be reported to the authorities. 

f) Do not use the network in any way that would disrupt network services for other 
users. 

g) All communications and information accessible via the network should be assumed 
to be private property. 

 
12.  Deliberate attempts to degrade or disrupt system performance with outside programs (e.g. 

hacking programs) or attempts to bypass software designed to protect the system and its 
users will be viewed as a violation of College policy and administrative regulations and may be 
viewed as criminal activity under applicable law. The College reserves the right to instruct 
students to pay costs involved in repairing damage caused by said activities and such conduct 
will result in the cancellation of system use privileges. 

 
13.  The system will automatically complete a virus check on downloaded files to avoid computer 

viruses. The College does not guarantee that all computer viruses will be detected. The 
College does not accept responsibility for the downloading of viruses or other problems to 
computers not owned by the College.  Parents should adopt a 'virus prevention policy' in 
respect of their home and work computers. 

 
14.  System users identifying a security problem on the College's system must notify the class 

teacher or the IT Services Manager at the time. 
 
15.  Vandalism or any malicious attempt to harm or destroy College equipment or materials, data 

of other users of the College's system or any of the agencies or other Networks that are 
connected to the Internet is prohibited. The College reserves the right to instruct students to 
pay costs involved in repairing damage caused by said activities, and such conduct will result 
in the cancellation of system use privileges. Staff will follow the Student Management Policy. 
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16.  Software not belonging to the College (including DVDs & music CDs) may not be loaded or 
used on any College computer. Students shall not copy or load any software (including music 
CDs/files), that would constitute a breach of the copyright conditions attached to that 
software and the use of that software. 

 
17.  Students may not enter the operating system of any College computer or attempt to bypass 

any systems that have been setup to protect the integrity of the system. Students may not 
enter the operating system of the Network, or change any Network settings.  

 
18.  Students are strictly prohibited from using mobile hotspots, Virtual Private Networks (VPNs) 

or any other means of bypassing the College’s network security systems. 
 
19.  Students may not enter the system under a name other than their own or attempt to enter 

the system using another person’s password. Passwords must be kept secure at all times.  

Bring Your Own Device (BYOD) 

20. The College will allow access to its Network via a wireless link to a privately owned device on 
the following conditions: 

 
 (a) The user agrees to abide by this Code of Conduct. 
 (b) Insurance for privately owned devices will be the responsibility of the student. The 

College will not be liable for the loss or damage to any privately owned personal devices 
on College premises. 

 (c) The student agrees to allow the College to inspect any data storage devices, including 
hard drives, USB sticks etc, if deemed necessary. 

 (d) The personal device will be used only for educational or other approved purposes whilst 
at College. 

 (e) The personal devices must be charged prior to entering the classroom. No charging 
cords are to be connected in the classrooms. 

 (f) Students are only permitted to have one privately owned device on the College 
Network. 

 (g) The Student’s private device must have anti-virus software installed. 
 
21.  Any student who does not conform to the Code of Conduct may have their system privileges 

revoked for a period of time. Consistent history of violations of the Code will lead to the denial 
of access to the system. 

 
Printing 
 
22. Print counting software is operating on our Network.  Every student will be allocated a 

complementary amount of printing, depending upon his or her year level.  
 
Use of Personal Storage Devices (including iPods, iPads, Smart Phones and USB Sticks)  
 
23. Students are encouraged to use USB sticks and other data storage devices to store their files.  

The College does reserve the right to inspect any USB stick or any other device that is capable 
of storing data, if that device is brought onto College property.  
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Lost Data 
 
24. Students are advised to keep a backup of all data files.  Loss of data (assignments) cannot be 

used as an excuse for late submission (see Parent/Student Guide and the College Planner).  
 
Privacy 
 
25. The College encourages an environment where students are assured that the privacy of their 

communications will be respected, as long as they abide by the College’s Code of Conduct. The 
College reserves the right to monitor all areas of the Network including student email, 
Internet searching, drive space supplied by the College and privately owned devices (including 
smart phones, laptop/notebook computers, iPads and iPods). 

 
Disclaimer 
 
26. The College does not warrant that the functions or services performed by or that the 

information or software contained on the system will meet the system users requirements or 
that the system will be uninterrupted or error free or that defects will be corrected. The 
College's system is provided on an "as is as available" basis. The College does not make any 
warranties, whether express or implied, including without limitation, those of merchant ability 
and fitness for a particular purpose with respect to any services provided by the system and 
any information or software contained therein. 
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Student Electronic Communications User Agreement 
 
 
 

Student Name (please print): 
 

 

Home Address: 
 
 
 
 

 

 
I understand and will abide by the Electronic Communications Code of Conduct. I further understand 
that any violation of the regulations is unethical and may constitute a criminal offence. 
 

Student’s Signature: 
 

 

 
Date: 
 
 

        /             /    

 
Parent or Guardian 
 
As a parent or guardian of this student, I have read the terms and conditions for Network and 
Internet access. I understand that this access is designed for educational purposes. However, I also 
recognise it is impossible for Emmanuel Anglican College to restrict access to all controversial 
materials and I will not hold Emmanuel Anglican College responsible for materials acquired on the 
network. Further, I accept full responsibility if and when my child’s use is not in a College setting. I 
hereby give my permission to grant access for my child and certify that the information on this form 
is correct. 
 

Parent/ Guardian Signature:  

 
 
Date: 

 
 
        /             /    
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Resources – useful website links for your time in Australia 
 
 

• International Student Fact Sheet - https://docs.education.gov.au/documents/international-student-fact-sheet 

• Know your rights - https://docs.education.gov.au 

• Policelink - http://www.police.nsw.gov.au 

• Study in Australia - https://www.studyinaustralia.gov.au 

• NSW Education Standard Authority (NESA) - 

http://educationstandards.nsw.edu.au/wps/portal/nesa/home 

• Study NSW – https://www.industry.nsw.gov.au/invest-in-nsw/industry-

opportunities/education/studynsw 

• Department of Home Affairs - https://www.homeaffairs.gov.au 

• Fair Work Ombudsman - https://www.fairwork.gov.au 

• Currency converter - http://www.xe.com/currencyconverter/ 

• World clock – time zones - https://www.timeanddate.com/worldclock/ 

• Discover Ballina - https://www.discoverballina.com.au/visit/ 

 
  

https://docs.education.gov.au/documents/international-student-fact-sheet
https://docs.education.gov.au/
http://www.police.nsw.gov.au/
https://www.studyinaustralia.gov.au/
http://educationstandards.nsw.edu.au/wps/portal/nesa/home
https://www.industry.nsw.gov.au/invest-in-nsw/industry-opportunities/education/studynsw
https://www.industry.nsw.gov.au/invest-in-nsw/industry-opportunities/education/studynsw
https://www.border.gov.au/
https://www.fairwork.gov.au/
http://www.xe.com/currencyconverter/
https://www.timeanddate.com/worldclock/
https://www.discoverballina.com.au/visit/
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